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Preface

Preface

Your website may contain different online forms like survey forms, feedback forms, enquiry forms,
registration forms and so on. When a form is submitted online, the data in the form is sent as
email to your default email client. You may receive sales leads through email, online forms and
third party websites.

You need to maintain the leads in a database for efficient follow-up. In addition, you need to
immediately respond to the prospects to prevent losing the leads.

eMail-Lead Grabber GMSQL transfers the data available in the email form into your GoldMine
database automatically. This enables you to eliminate manual data entry, to avoid hassle in
processing the web forms and to follow up the leads efficiently.

This guide explains you how to setup eMail-Lead Grabber to transfer data from the email forms to
your application.

This is a one-time setup and then eMail-Lead Grabber starts transferring the email data
automatically into your destination application.

What is on the CD?

The eMail-Lead Grabber GMSQL 2008 CD contains the following:

ltem Description

eMail-Lead Grabber GMSQL Files required to install eMail-Lead Grabber GMSQL

Installation files 2008.

Quick Start Guide Quick Start Guide provides a short tour about the
Software.

ReadMe.Txt Text file that provides technical information.

Sample Web Form Email Messages | To get familiar with the product, you can use the sample
messages to test the transfer of information.

Sample Templates You can test the transfer of information using the sample
templates.
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Key Features

Conventions

The following conventions are used in the guide:

Figures lllustrations to understand the features of eMail-Lead Grabber.
Cross-reference Cross-references are provided as hyperlinks for easy navigation.
@ Note: Important or supplemental information.

Wy Tip: Suggestions that are supportive.

A Warning: A caution message.

Key Features

»  Automatic data entry: Transfers contact details from different web forms into your database
application automatically.

»  Works with existing Forms: eMail-Lead Grabber is independent of scripts used in your web site and
works with your existing web forms.

»  Works with existing Email setup: eMail-Lead Grabber can download email from your existing Email
client. You can also send email using eMail-Lead Grabber.

»  Checks for duplicates: eMail-Lead Grabber can check for duplicate records while transferring into
your contact manager.

»  Schedule Activities: You can schedule activities automatically for the transferred contact.

»  Imports email from different sources: Using the Import Toolbar component, you can import email
from popular email clients / server / Windows Explorer into different applications.

>  Exports data as CSV files: Export the form details to text files in tab separated or comma separated
formats. This can be imported into any application that supports these formats.

»  Send Automatic response: You can send customized auto-responses to a contact. By merging
values in the email with a pre-defined message, you can customize this auto-response.

»  Save Email Content: You can save the email contents as a text file and attach to the transferred
contact record.

»  Auto-distribute Email: You can distribute the email to your sales team members using Round Robin
Forwarding for effective follow-up.

»  Search for Keywords: You can search for any keyword related to your business activity in the
transferred email form. The search results can be saved in the specified fields of your database.

»  Handle Bounce email: When an email is bounced, you can mark the bounced email ID in your
database. This enables you to avoid future correspondence with the invalid email ID.
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Supported Applications

Supported Applications

eMail-Lead Grabber GMSQL 2008 supports the following applications:

¢ GoldMine 8.x/7.5x/7.x/6.x/5x
¢ GoldMine 8.x / 7.x —Web Import

You can download the email forms from the following email clients:
Microsoft Outlook 2007/2003/2002/2000
Outlook Express 5.5/5.0/4.72/4.71

GoldMine Email Center

Windows Messaging 4.0

Netscape Communicator 4.7/4.5/4.04

AOL and Other email clients

* & & & o o

1. eMail-Lead Grabber — Setup Wizard

After installation, the Setup Wizard appears that guides through the setup process of eMail-Lead Grabber.

The Setup Wizard consists of three steps.

eMail-Lead Grabber Setup Wizard

Ouick Setup Wizard »
Chck each button and follow wizaid prompts 1o complete the theee-step configuration process
Step 1 Setup e-mad accounts n e al-Lead Grabber
Step 2 Creabe bamplkste bo process: web-om e-mad

Step 3 Creabe flber to bansles web-fom e-mal bo the appropnate template

¥ Launch o Startup [ Help

Figure 1: Setup Wizard

Step 1: Click here to setup eMail-Lead Grabber to download email messages from your default email client.
The setup email wizard appears and guides you through the process of downloading email messages from

selected email client. Refer to Chapter 3 for downloading email from various email clients. The settings that
appear in the wizard are similar to the options explained in this chapter.
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eMail-Lead Grabber - Components

Step 2: Click here to launch the Template Wizard that guides you through the process of creating a
template. You need to create a template to map the fields that appear in your email form with the fields
available in your destination. Refer to Chapter 10 for creating templates.

Step 3: Click here to create a filter. The Create Filter wizard guides you through the process of
creating a filter with specific criteria and to setup the actions to be performed when the condition
is satisfied. You need to create a filter to separate appropriate email messages and to transfer
them to relevant templates. Refer to Chapter 16 to setup a filter. The settings that appear in the
Create Filter wizard are similar to the options explained in this chapter.

Launch at Startup: By default this option is selected. Whenever you launch eMail-Lead Grabber, the Setup
Wizard is launched. Clear this checkbox to disable the wizard being displayed. You can access this wizard
from the File > Quick Setup Wizard menu.

@ You can also Cancel this wizard and setup the options manually.

For best results, you can complete the above steps sequentially. Once you finish the wizard steps, eMail-
Lead Grabber automatically downloads the email forms from your default email client, filters appropriate
messages and transfers the contact details to selected destination application.

2. eMail-Lead Grabber - Components

eMail-Lead Grabber contains three major components.

eMail-Lead Grabber GMSQL: Once you install and launch eMail-Lead Grabber, this window is displayed.
This window appears similar to an email client and contains mailboxes like Inbox, Outbox and Trash. You
can download your email messages into the Inbox available in eMail-Lead Grabber. You can also check for
mail, send, reply to and forward email as you do with an email client.
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Setup to download email into eMail-Lead Grabber

eMail-Lead Grabler GMSOL g@@
Menu Bar e———Wri: £di Wiew Messoge Folders Took Heb
Toolbar «—— 3 = 35 9‘1 -"-‘_;E 1 » | LN 5 E H ot
Check: Ml Rocounks Setup Wizard  Fiters Tenport Tookbar Composs Reply Reply Al Forvard Firud Deedete
= W etablead Grabber ML B B %] 8|+~ | From |_Subjsce |_Racsivad |_Account | =L
J) Inbas [ | leadSirietact com ] ELG Test IMar 20061222313 ‘_L = Message List
Mailbox 8 g m" =] decksc@itontange,. LG Test 3Mar 2006122330 2
i Fiker = ~
= M Form Processing Center ¢ »
2 GMS_Sample
Templates «—§—» 2 GM7_Sample From: johe@mcgraw.com | To: uppoit@egrabber com
G GME_Sample Subpect: ELG Test

Below is the result of your form. It was
submitted by (john@mcgraw.com).

first: John

last: Mathew 4—1— Preview Panel

email: john@mograw.com

company: The McGraw-Hill Companies, Inc.

a b ¥ | Date | Subject | From | Filter | Template o~
3 1 09 29 07 16:20:45  ELG Test john@megraw.com () <Dragged and dropped= GM7_Sample
Report Bar - z 09 2907 16:27:35 ELG Test hillary@palm.com () <Filter1> GMB_Sample o
P < »
Dere " Grabber 19 mescage(s), | salacted

Figure 2: eMail-Lead Grabber Window

The eMail-Lead Grabber also contains Form Processing Center that displays the templates. You can
launch the TemplateMaker, Import Toolbar and create filters from this window.

You can setup to download the email forms from your default email client into the Inbox available in eMail-
Lead Grabber.

Import Toolbar: You can use the Import Toolbar to transfer the email from your email client to Inbox in
eMail-Lead Grabber or directly to your application.

TemplateMaker: You can use this component to create templates. The templates enable you to map the
fields available in your email form with the fields in your application.

These components are explained in detail in the following sections.

3. Setup to download email into eMail-Lead Grabber

You can download the email forms from your default email client into eMail-Lead Grabber Inbox.
Click the Accounts option available in the eMail-Lead Grabber toolbar.

[OR]
Click Tools > Accounts.

In the Account Setup dialog box, click Add and select your email client.
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Setup to download email into eMail-Lead Grabber

4 Pecarie (e e —
iy

Check Mal  Accourt Type Microsoft Cublook 2007/ 2003/ 2002
Outhook Express 50160
Outhosk, 2000
PLP3
Diplions
Help
Cloze

Figure 3: Account Setup

You can setup to download from the following email clients.

. GoldMine

+ IMAP

. Microsoft Outlook

¢  Outlook Express

¢ POP3

3.1. Setup to download from GoldMine

To download the email from GoldMine,

Click Add > GoldMine in the Account Setup dialog box.

In the GoldMine Personality Settings dialog box, enter the following details:

Under GoldMine Login Details,

»  Click Get Values from GoldMine to retrieve the following details automatically.

Sys Dir: Installation path of the GoldMine and the location of the License database file.

Gold Dir: Location of the Calendar database file that contains a record for each scheduled
activity.

Common Dir: Location of the Contact database file that contains the main fields of contact
records.

User Name: Login name of your GoldMine database.

»  Password: Enter your GoldMine database password.
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Setup to download email into eMail-Lead Grabber

GoldMine® Personality Settings

GoddMine® Logn Dietads
Sys D dpiogram fes\goldmine B0
Godd D Dv:\Progeam Fles\GoldWine B DAGMB azs’,

Cesrenon Dir D \Progeam Fles\GokdMine B 0\common',

User Hame MASTER

el —
Gt Wishsas from Gokdine®

Peisonalty Settings

Parsonality Hams: Fasdback

Rrrocat o b Feedback Foms.

Export Madbox Processad Massages,

v Poll Persanally Cancel He

Figure 4: Personality Settings - GoldMine

Under Personality Settings,

¢+  Personality Name: Enter a name for the email messages to be downloaded. This name is provided to
differentiate specific type of messages when you receive different type of email forms. For Example,
you can provide the personality name as “Feedback Forms” to download the email forms that contain
feedbacks.

¢ Import Mailbox: Click the button to select the mailbox from which you want to download the email
forms.

+  Export Mailbox: Click the button to select the mailbox to which you want to save the processed
email forms. After downloading email from GoldMine, the email forms are moved to the Export
Mailbox. You can create a new folder to save the processed email forms.

+ Poll Personality: Select this option to download the email from GoldMine to eMail-Lead Grabber Inbox
automatically.

Click OK.

3.2. Setup to download using IMAP Server

To download the email using IMAP server,

Click Add > IMAP in the Account Setup dialog box.

In the POP3 Personality Settings dialog box, enter the following details:
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Setup to download email into eMail-Lead Grabber

IMAP Personality Setting

Presi sl M aties Feadback

Inciorming Mal Sever imap. egrabber.com

Uzer Hame willam Stevenson
Uzer Password i

Prolirg M b FewdbackForms
Ratum Addrass willamiegrabber com

Outgoing SMTP Server | smip.agrabber com

« Poll Personally Moie Seblings

Cocel | Heb

Figure 5: Personality Settings - IMAP

Personality Name: Enter a name for the email messages to be downloaded.
Incoming Mail Server: Enter your Incoming mail server name.

User Name: Enter login name of your IMAP account.

Password: Enter your IMAP account password.

Polling Mailbox: Click the button to select the mailbox from which you want to download the email
forms.

Return Address: Enter your email address.
Outgoing SMTP Server: Enter your Outgoing mail server name.

Poll Personality: Select this option to download the email from POP3 server to eMail-Lead Grabber
Inbox automatically.

More Settings: Click here to configure the SMTP server to send mail. As you click More Settings, the
E-mail Settings dialog box is displayed.

In the Outgoing Server tab, make the following settings:
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Setup to download email into eMail-Lead Grabber

E-mail Settings

Dubgoing Server | A dvarced

o My outgoing Server [SMTP] iequines authentication
. Upe samme sefimgs &5 iy mconmmg mal sens

{* Log onusing
Ut Marne: willam

Pazsword sassans

[ oK Cancsl

Figure 6: Email settings - Outgoing Server

Select My Outgoing Server (SMTP) requires authentication to ensure SMTP server authentication before
sending email. Specify the method of authentication by selecting any one of the following options:

¢  Select Use Same Settings as my incoming mail server if you want to use the login and password
details of incoming mail server (POP3).

¢  Select Log on using if the SMTP server requires a different user name and password. Enter the
following details:

= User Name: Enter the user name of your SMTP server.
= Password: Enter the password of your SMTP server.

Click OK to save the settings.
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Setup to download email into eMail-Lead Grabber

In the Advanced tab, you can make the following settings:

E-mail Settings )

Dulgoing Seiver  Advanced

Senwer Pot Murmbers
Incoming serves [ IMAP ] 143 Usm Diefaits

Dustigoing serve [ SMTP ) 25

Server Timeouts
Shast Long 1 mirmde

[ ok [ comcel |

Figure 7: Email settings - Advanced
Under Server Port Numbers,
»  Incoming Server (IMAP): The port number of your Incoming Server (IMAP) is displayed by default.
»  Outgoing Server: The port number of your Outgoing Server (SMTP) is displayed by default.

Click Use Defaults to use the default port numbers.

@ You can also change the port numbers.

Under Server Timeouts, specify the time interval by moving the slider. (The time varies from 30 seconds to
6 minutes). The time indicates how long to wait for a response from the server. Specify short time if your
server is fast and long-time if the server is slow or busy.

Click OK to save the settings.
3.3. Setup to download from Microsoft Outlook

To download the email from Microsoft Outlook,
In the Account Setup dialog box,

Click Add > Outlook 2007 / 2003 / 2002 to download from Microsoft Outlook 2007 / 2003 / 2002.
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Setup to download email into eMail-Lead Grabber

In the Outlook Mail Personality Settings dialog box, enter the following details:

Outlook 2007200372002 Mail Personality Setting |

Personally name:

Fior Dutlook peofle: | Microsolt Duwtook, Intemet Seltings  [Curent Outlock: Frofile: Mic
Poling madbee []
Piocessed maldbor |:|
FAetum address:

SMTP sanves:

FPoll peasonally:

‘whils mmpoeting the sender's address ‘Wihae mportng mals, use,

[] bnpecut sender’s g-mad addiess (%) Date recaived on mal serve

[] bnpecut smnder’s giplay names () Diabe dekvared irto Dutiok malbox
Lok J[ Concel |[ bep |

Figure 8: Personality Settings - Outlook 2007 / 2003 / 2002

+ Personality name: Enter a name for the email messages to be downloaded.

¢  Polling Mailbox: Click the button to select the mailbox from which you want to download the email
forms.

¢ Processed Mailbox: Click the button to select the mailbox to which you want to save the
processed email forms.

¢ BReturn address: Enter your email address.
¢  SMTP server: Enter your outgoing mail server name.

+  Poll personality: Select this option to download the email from Outlook to eMail-Lead Grabber Inbox
automatically.

+ Import sender’s e-mail address: Select this option to display the sender’s email ID in the From
column of eMail-Lead Grabber Inbox.

+ Import sender’s display name: Select this option to display the sender’s display name in the From
column of eMail-Lead Grabber Inbox.

+ Date received on mail server: Select this option so that the Received Date in the Inbox is retrieved
from the date on which mail is received by the mail server.

+ Date delivered into Outlook mailbox: Select this option so that the Received Date in the Inbox is
retrieved from date on which mail is received by Outlook mailbox.

Click OK.
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Setup to download email into eMail-Lead Grabber

Click Add > Microsoft Outlook to download from Microsoft Outlook 2000.

In the Outlook Mail Personality Settings dialog box, the details to be entered are similar to Outlook 2007 /
2003/ 2002, except the following:

Outlook Mail Personality Setting

Personality Mams . |Fesdback
Proling M sl .| Personal Foldess\Feedback
Froceszed Madbox | Perzonal Foldess\Processed
Retuen Address | wilam{Begrabber com
SMTP Senver | smlp.sgrabber com
Poll Personally v + Import Personally Display Name
o Irpoit Personally Emal Address
Carrcel Help

Figure 9: Personality Settings — Outlook 2000

+ Import Personality Display Name: Select this option to display the sender’s display name in the
From column of eMail-Lead Grabber Inbox.

+ Import Personality Email Address: Select this option to display the sender’s email ID in the From
column of eMail-Lead Grabber Inbox.

Click OK.
3.4. Setup to download from Outlook Express

To download the email from Outlook Express,
Click Add > Outlook Express in the Account Setup dialog box.

In the Outlook Mail Personality Settings dialog box, enter the following details:

Outlook Mail Personality Setting

Perscnaity Hame : |Femdback
Pofing M.albo: . Outlock Express\Local Folders\Feedback
Frocessed Madbox | Oublock ExpressiLocal Folders\Processed
Rsten Addiess | willar{Eegrabber com
SMTP Server | smip.egrabber.com
Pol Personality i v
OF. | Cancel Help

Figure 10: Personality Settings — Outlook Express

¢+  Personality Name: Enter a name for the email messages to be downloaded.

¢+  Polling Mailbox: Click the button to select the mailbox from which you want to download the email
forms.
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Setup to download email into eMail-Lead Grabber

Processed Mailbox: Click the button to select the mailbox to which you want to save the
processed email forms.

Return Address: Enter your email address.
SMTP Server: Enter your outgoing mail server name.

Poll Personality: Select this option to download the email from Outlook Express to eMail-Lead
Grabber Inbox automatically.

Click OK.

& When you download email from Outlook Express or Outlook, the email messages are deleted from the
selected folder. So, it is recommended not to use your Inbox as the Polling mailbox.

Create a separate folder in your email client to save the email leads. You can set a filter to automatically
move the email leads to the specific folder or drag and drop the email leads from your Inbox to the folder.
You can use this folder as the Polling Mailbox.

3.5. Setup to download using POP3 Server

To download the email using POP3 server,

Click Add > POP3 in the Account Setup dialog box.

In the POP3 Personality Settings dialog box, enter the following details:

POP3 Personality Settings X

Perzonality Mame Feedback
Logn Hame [ e.g = James | 'wilkarn Sbevenson
Pagswoid (1111
Ristum Addeess willamEegrabber com
Incaming [POP3) Mad Server; popd egrabber. com
Dutgarg [SMTP) Mad Semver smhp. egrabbe com

Dredate mad from serser afber downdosd

More St
o
Igreaie mcaming mad above | 0 KB
Impsosit 0K Cancel Help

Figure 11: Personality Settings - POP3
Personality Name: Enter a name for the email messages to be downloaded.
Login Name: Enter login name of your POP3 account.
Password: Enter your POP3 account password.
Return Address: Enter your email address.
Incoming (POP3) Mail Server: Enter your Incoming mail server name.

Outgoing (SMTP) Mail Server: Enter your Outgoing mail server name.
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Setup to download email into eMail-Lead Grabber

+ Delete mail from server after download: Select this option to delete the messages available in your
POPS server after downloading them into eMail-Lead Grabber.

+ Poll Personality: Select this option to download the email from POPS3 server to eMail-Lead Grabber
Inbox automatically.

+ Ignore Incoming mail above: Enter size limitation for incoming messages. The messages that
exceed the size you have defined here are not downloaded into eMail-Lead Grabber.

¢+ More Settings: Click here to configure the SMTP server to send mail. As you click More Settings, the
E-mail Settings dialog box is displayed.

In the Outgoing Server tab, the settings are similar to the IMAP settings. Refer to IMAP for details.
In the Advanced tab, you can make the following settings:

E-mail Settings EI

Dulgoing Seiver  Advanced

Sarver Post Mumbess
Incoeming senves ([FOP3) 110 Uz Diefaits

Dhutgoereg serves [SMTP) 25

Server Timeouls

Shaat Long 1 mirmse

Eenad Compeezsion Setting
« Enable Compuession petting for Microsoft Exchangs ¥5.5 server

EMad Compression Order 4 Uipe Dad sk

0K, Cancel

Figure 12: Email settings - Advanced

Under Server Port Numbers,
»  Incoming Server: The port number of your Incoming Server (POP3) is displayed by default.
»  Outgoing Server: The port number of your Outgoing Server (SMTP) is displayed by default.

Click Use Defaults to use the default port numbers.

@ You can also change the port numbers.

Under Server Timeouts, specify the time interval by moving the slider. (The time varies from 30 seconds to
6 minutes). The time indicates how long to wait for a response from the server. Specify short time if your
server is fast and long-time if the server is slow or busy.

Under Email Compression Setting, select the Enable Email Compression Settings checkbox to
download email from Microsoft Exchange v5.5 Server.
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Setup to download email into eMail-Lead Grabber

»  Enter the Email Compression Order number to download the complete email from Microsoft
Exchange. You can increase or decrease the compression order number according to the size of your
Microsoft Exchange server. The default number is 4.

Click OK to save the settings.

3.6. Personality Settings

After you enter details and save the personality settings, the personality name is displayed in the Account
Setup dialog box.

Account Setup El
All Personalie: fudd
Check Mal | Acoou Tope
ON Feedback GokiMne® Propetie:
Tesd
Sed ag Diafaul
Oiphione:
Help
Claze

Figure 13: Account Setup for GoldMine
+ Click Remove to delete the personality settings.
+ Click Properties to edit the settings.
¢ Click Test to test the settings. The email forms are downloaded to the eMail-Lead Grabber Inbox.

¢  Set as default: Click here to make the selected personality name as your default account. When you
reply to a message or send an auto-response, this account is used for sending the email.

+ Options: Click here to open the Miscellaneous Setup dialog box. You can setup to check for email
messages automatically. This option is explained in detail in the next section.

Click Close.

W You can also make use of Step 1 in the setup wizard to download the email messages. The
wizard provides step-by-step instructions to complete the setup.
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4. Download email into eMail-Lead Grabber

After you have setup your Account, you can start downloading email forms from your email client.
To download the email forms manually,
»  Click Check Mail in the eMail-Lead Grabber GMSQL toolbar.
[OR]
»  Click Check Mail in the File menu.

The email forms are downloaded from your email client as you have setup and saved in eMail-Lead
Grabber Inbox.

To download the email forms automatically, you need to setup the Miscellaneous option.
»  Click Tools > Options.

»  Inthe Miscellaneous Setup dialog box, make the following settings:

eMail-Lead Grabber GMSOL Options - Miscellansous Setup

E Check, fon ness meszages of dadup
E ¥ Show popup when new Me13008 Nves ﬂ

+ Show Aleit fos madbox Compaction rscommendad] _ oo |

v Automatically download new messages. Check for messsges every (10 mintels) w

+ Lisa System Dabe Time lonmat

Setup ebladLesd Giabber for wer Sehup Logn

Serd Options
Uss Dutlook.  Pacfile Mame:

Pazsword:

Figure 14: Miscellanous Setup

»  Check for new messages at startup: Select this option to check for email whenever you launch
eMail-Lead Grabber.

»  Show popup when new message arrives: Select this option to be notified whenever you receive
new email.

»  Show Alert for mailbox Compaction: Select this option to get a message for compaction whenever
your mailbox exceeds a limit of 45 MB. This option is selected by default. To disable the warning
message, you can clear this checkbox.

»  Automatically download new messages: Select this option to check for email at specified time
interval. Enter the time in minutes in the space provided.
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»  Use System Date Time format: Select this option to display the date as per your System settings. If
this option is not selected, then the date is displayed in the default format as ‘MM/DD/YY’.

»  Click Setup Login to setup login restrictions for eMail-Lead Grabber.
= Inthe User Login dialog box that appears, enter User Name and Password.
=  Re-enter the password in Confirm Password.
=  Click OK.

»  Use Outlook: Select this checkbox to send email using Microsoft Outlook. Enter the Profile Name and
Password to send email through secured authentication.

Click OK to save the settings.

Now the email is checked automatically in the specified time interval.

& Ensure that the Poll Personality checkbox is selected in the Personality Settings to download the
email. If you enter the time interval as zero (0), then email is not checked.

Next, you need to create a template to process the downloaded email messages and to transfer the details
to your destination. Refer to TemplateMaker to create a template.

5. Working with eMail-Lead Grabber

eMail-Lead Grabber window contains the following to manipulate the messages.
¢  Menu bar

¢ Toolbar

¢  Status bar

¢+  Report bar

You can make use of the above components to send, reply or forward the messages. You can
launch the Import Toolbar that can be used to download messages from other email clients. You
can also launch the Template Maker to create templates.

5.1. eMail-Lead Grabber - Menu bar

The eMail-Lead Grabber menu bar contains the following commands:

Page 15



Working with eMail-Lead Grabber

File Menu
Opton ___ funeton
Check Mail Check for email and download new email into the Inbox.
New Folder Create a new folder in Email Center.
New Mailbox Create a new mailbox in Email Center.
Print Print selected message.
Quick Setup Wizard Launch the Setup Wizard
Show Import Toolbar Launch the eMail-Lead Grabber- Import Toolbar.

Show Template Wizard Launch the Template Wizard to create templates.

Show Template Maker Launches TemplateMaker to create templates.

Exit Quit eMail-Lead Grabber.

Edit Menu

Undo Reverts the last performed action.

Cut Removes the selected text and places it in the Clipboard.

Copy Copies the selected text to the Clipboard.

Paste Inserts the contents of Clipboard.

Find Opens the Find Message dialog box and enables you to search for messages.
Select All Selects all the contents of a message.
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View Menu
T
Toolbar Show or Hide the eMail-Lead Grabber Toolbar.
Status Bar Show or Hide the Status Bar.
Report Bar Show or Hide the Report Bar.
Folder View Show or Hide the folders displayed in the Folders view.
Task Status Show the Task Status tab displayed in the Report Bar.
Process Status Show the Process Status tab in the Report Bar.
Errors Show the Errors tab in the Report Bar.
Refresh View To update and reflect the changes made to the folders displayed in the current

view.

Message Menu

Compose Create a new message.

Reply Reply to the sender of the selected message.

Reply All Reply to all in the TO and CC columns of the selected message.
Forward Forward selected message.

Delete Delete selected messages.

Import Messages Import messages from the default email client.

Folders Menu

Inbox Displays the Inbox.

Outbox Displays the Outbox.

Trash Displays the Trash.

User Folders Select the sub folders and mailboxes within folders, if available.

Form Processing Center Displays all the templates. Click the template name to view the messages
processed using the same.

Page 17



Working with eMail-Lead Grabber

Tools Menu
e
Filters Create a new filter or edit an exiting filter.
Accounts Create a new email account in eMail-Lead Grabber.
User Setup Setup login restrictions to eMail-Lead Grabber. Enter a user name and
password to login to eMail-Lead Grabber.
Stationery Create, Edit, or Delete Stationery.
Register / Unregister Add or remove templates from the Form Processing Center.
Template
Backup/Compact Launch Dr. Mailbox to maintain your mailboxes.
Options View the Options dialog box to provide mail settings for all your email
accounts.
Help Menu
T
Help Topics Launches the Help.
eGrabber on the Web Access Live Update, Online User Guide and FAQs from eGrabber website.
Demo Launches demo on the product.

Register/Unregister Product Register or unregister eMail-Lead Grabber.

About eMail-Lead Grabber Displays eMail-Lead Grabber version and copyright information.
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eMail-Lead Grabber - Toolbar

The eMail-Lead Grabber toolbar contains the following commands:

ﬁl ) Check for new email manually.
Check Mail

E:J Setup Accounts.
Accounts

e
‘"*i:‘_ Launch Setup Wizard.
Setup Wizard

—T Setup Filters.

Filkers

» Launch Import Toolbar.
Impart Toalbar

7

Create new email message.
Campose

g" Reply to the sender of the selected message.
Reply

ﬁ’ Reply to all in the TO and CC columns of the selected message.

Reply All
% Forward selected message.
Forward
é%l:l Opens the Find Message dialog box and enables you to search for messages.
—ﬁ Delete selected messages.
Delete
2 .
Re-process an email message
Re-Process
~
Launches Help
Help
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5.2. eMail-Lead Grabber - Status bar

The status bar displays the total number of messages and the number of messages selected in the current
folder.

5.3. Report bar

The report bar displays the status of the processed messages and error messages. This bar contains three
tabs as follows:

Task Status:

Click ¥ or ViewsTask Status to view this tab.

Task Status i Progress
i

Processing... Filtenng messages 4 of 35 1 11%: Completed

e

Figure 15: Task Status

The task status displays the background activities like retrieving email from your email client,
processing messages through filters, templates, etc. This tab also displays the progress of a task
in percentage.

@ Right-click the Task Status and select Abort Task to stop a task being processed.

Process Status:

Click s or ViewsProcess Status to view this tab.

o # | Dats | Subject | From | Fitter | Tamplats | Status\Error
1 12 11 07 15:32:18 ELG Test markd@gm.com () <Dragged and dropped> GMé_Sample Skipped Transfer...
2 12 11 07 15:43:05 ELG Test mark@gm.com () =<Dragged and dropped> GMé_Sample Skipped Transfer
3 12 11 07 15:49:28 ELG Test rmark@gm.com () <Dragged and dropped= GM&_Sample Skipped Transfer...
4 12 11 07 16:12:32 ELG Test pnark@gm.com () <Re-Procasseds GME_Sarmple Transfer Successful

Figure 16: Process Status
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The following details are displayed in the Process Status tab:

Date Date and time of process.

Subject Subject of the processed email.

From The sender’s email ID of the processed email.

Filter Name of the filter used for processing the email.
Template Name of the template used for processing the email.
Status\Error Displays the Transfer Status.

If the transfer is successful, the message “Transfer Successful” is displayed.
If the transfer fails then the error message is displayed with the reason for failure.
If the transfer is cancelled then “Skipped Transfer” is displayed.

If the email is processed and not transferred then “Process Successful” is displayed.

@ To save the processed details, right-click in the Process tab and select Save Status Log. To clear the
text, righ-click and select Delete or Delete All.

Errors:

Click “& or View>Errors to view this tab.

5 | |Processng mak 160 15
Procesung malk 2 of 15
Processng mak 3ol 15
Frocesang mal 4 of 15
Procesung malk 5ol 15

Figure 17: Errors tab

The errors that occurred during the background process are displayed here.

@ To clear the error messages, righ-click and select Delete.

5.4. Shortcut Menus

Right-click on any part of the eMail-Lead Grabber window to access the shortcut menus.

The shortcut menus vary according to the selected area. For example, if you right click the
message grid, you can access the shortcut menu as shown in Figure 23

You can use these shortcut menus to quickly access the commands that are available in the menu bar and
the toolbar.
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6. Using Import Toolbar

You can download email messages from other email clients using the Import Toolbar.

To launch the Import Toolbar,

. Click the Import Toolbar Icon in the eMail-Lead Grabber Toolbar.
[OR]
. Click File > Show Import Toolbar.

The Import Toolbar appears as shown in Figure 18.

eMail-Lead Grabber - Import Toolbar Meru =
= || A seiected Ten - » Irdbscot ~ |Go

Figure 18: Import Toolbar

You can select the source from which the email messages to be downloaded from the drop-down list that

appears on the left panel.

The options available in this list are:
¢  Selected Text

¢ Textin Clipboard

¢  Windows Explorer

¢  Outlook Express

¢  Outlook

¢ GoldMine

¢  Windows Messaging

¢  Netscape Communicator

If you are using an email client other than the applications listed above, then you can use the Selected Text /

Text in Clipboard / Windows Explorer options to download the email messages.

The right panel displays the option Inbox and the templates created.

Select the option Inbox to download the messages to eMail-Lead Grabber Inbox or the template to directly

transfer the details from the selected message to selected destination application. You can find the option to

create a template in this drop-down list.

Refer to Chapter 11 for details on creating a template.
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Customize Import Toolbar

You can customize the source and destination options available in the Import Toolbar.

Click ® that appears in the center of the Toolbar to launch the Options dialog box.

In the Options dialog box, you can setup the source, destination and miscellaneous options.

7.1. Add / Remove Source Application

In the Options dialog box, click the Input Source option to add or remove the source applications that are

displayed in the Import Toolbar.

The available source applications are displayed in the dialog box.

To add an application to the toolbar,

Select the application displayed under Available Sources and click the Add button.

The application is now displayed under Selected Sources.

eMail-Lead Grabber - Import Toolbar Options - Inpul Source

(0o | st ousces

Ensdora Pro Emal

Hetscape Communicator 4,047
) Outhock. 200272000
5= |
{;_]U-.lbdc semar

b DOtk Express 4.71/4.72
i Outlock Express 5.0/5.5

fudd >3

Selacted Sources |
(7 | wirdows Explotes Canecel
a GoldMne 4.0/5.0 Hedp
About

@Goﬂ-‘lm 55

':'. wWindows: Messaging 4.0
mﬁde-:ted Test

ﬂ Test in Clipboaid

<« Remave

Figure 19: Add / Remove Source Applications

To hide an application being displayed in the toolbar,

Select the application displayed under Selected Sources and click the Remove button.

The application is now displayed under Available Sources.

Click OK to save the settings.

The applications listed under Selected Sources are displayed in the drop-down list on the left panel of the

toolbar.
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7.2. Add / Remove Destination Application

In the Options dialog box, click the Destination option to add or remove the templates that are displayed in
the Import Toolbar.

The available templates are displayed in the dialog box.
To add a template to the toolbar,

»  Select the template displayed under Available Templates and click the Add button.

» The template is now displayed under Selected Templates.

eMail-Lead Grabber - Import Toolbar Optiones - Destination

Optiors | 4y ndabie Tempistes Selecied Templates ok
@ » o a GME_ S ample «lf Corrcel
@Ehﬁ?_s anple.ot a GM7_S ample.elf Help

’%‘ Propesties

Add 33 <« Remove I

Figure 20: Add / Remove Templates

To hide a template being displayed in the toolbar,
»  Select the template displayed under Selected Templates and click the Remove button.

»  The template is now displayed under Available Templates.
Click OK to save the settings.

The templates listed under Selected Templates are displayed in the drop-down list on the right panel of the
toolbar.

7.3. Miscellaneous Setup

In the Options dialog box, click Miscellaneous to setup other options.
In the Miscellaneous dialog box, you can setup the following options:

Show Transfer Window: Select this check box to display a transfer window. The transfer window appears
whenever you process email messages; this window displays the status and number of messages
processed.
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eMail-Lead Grabber - Import Toolbar Options - Miscellaneous

[_Opin: | senp | [ ok

@ v Shiow Transhe Windos Cancel

Help
Ledt proousza chek on Tray icon should

* Toggle Toolbhar between Show and Minimize
Capturg using last set source and destination

ﬁ.

[7¢]

Figure 21: Import Toolbar - Miscellaneous Setup

Under Left mouse click on Tray icon should,

e Toggle Toolbar between Show and Minimize: Select this option so that when you click on the
Tray Icon, the Import Toolbar is shown or minimized.

e Capture using last set source and destination: Select this option so that when you click the Tray
Icon, the email messages are transferred with the last settings selected in the Import Toolbar.

Click OK to save the settings.

8. Download email using Import Toolbar

Select your email client from the Source list of the Import Toolbar. If your email client is not available in the
list, select your message manually and select the option Selected Text in the toolbar. You can also transfer
information from documents available in a folder bys selecting the option Windows Explorer.

Select the option Inbox in the Destination list to transfer the messages to the eMail-Lead Grabber Inbox. To
transfer the messages directly to your destination, select the relevant template.

Now click the Go button in the toolbar.

The selected messages are transferred according to the selected settings.

W You can create a new template by selecting the option Create Template from the destination list.

After downloading the email messages to eMail-Lead Grabber Inbox, you need to create templates for
transferring the information into your destination.
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9. TemplateMaker

Your email form contains two major components: Form Tags and the form data.

» Form tags are the fields available in your email form.

» Form data is the value filled in by the visitor.

» You need to map the form tags with the database fields.

While transferring, the form data is transferred into the mapped fields in the selected application.

The mapping of fields varies according to the selected destination.

From: pho@megawcom(] To: isuppodiBegrabber com
Subject: ELG Test

Below is the result of yvour form. It was
submitted by (john@mograw.com).

Form Data

lagt: Mathew

Form Tag
email: john@mograw, com

company: The McGraw-Hill Companies, Inc.

Figure 22: Example for an Email Form
You can create the templates in two methods:
1) Wizard Mode
2) Advanced Mode

10. Create Template in Wizard Mode

Launch the Template Wizard by any one of the following methods:
»  Click Step 2 in the Setup Wizard
[OR]

»  Select any email that contains all the form tags, right-click and select Create Template > Wizard
Mode. (Refer Figure 23)

[OR]
»  Right-Click the Form Processing Center and select Create Template Wizard Mode.

[OR]
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»  Click File > Show Template Wizard.

Bl @|%| ] From | subject

Create Template in Wizard Mode

| Recieved | Account | size | To
b | hllwp@pabncom(]  ELG Test May 2002122333 222¥B PO
&4 mark@gm.com ) ELG Test IMay 2002122337 2NKB PP
2 mnEmcgawcom (| ELG Test 3 Hay 2002123 KE e
£
From: | avecom ] Ta: isupporm@Eegrabber com
Subject: ELG Test || create femplate
: [ creste Fkers... dbv.ariced Mode
Below is the result of your form. It was
submitted by (john@mcgraw.com). Select All Message(s)
--------------------------------------------------------- Process theough Filen(s)
first: John Dedete Messagels)
Cogy to b

. Mo b C

last: Mathew Brocess using .

Figure 23: Create Template

The Template Creation Wizard is launched and this wizard guides you through the process of creating a

template.

10.1. Name the Template

The first step is to name the template. Enter a name and click Next.

Template Creation Wizard

Template Hame
Hanme the templals

Ternplste Hame: [Untitled

Eseanple: Dider

Mesd »

Hel

Figure 24: Enter Template Name

10.2. Edit Sample Email

The next step is to view and edit the email form. The selected email text appears in the wizard.
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If you have launched the template wizard by using the File > Show Template Wizard option, then the
wizard space appears blank. You need to copy and paste your email text that contains all the form tags and
data (Refer to Figure 22).

Template Creation Wizard - Untitled

Edit selected sample a-mail

The sample wabdomm small selscted saber vl be daplaved EdR the s-mal of pacte a diffesent sampls »
weebefoim a-mad

Fioirn E-mad

[Boows is the result of poun fomn [k weas -
submitied by [johnEmograw, com)

[CEE

lacl: Wathuss

emal johniSmograw, com

comparg: The McGraw-Hill Comparees, Inc.

<Back Nest > Cocel | [ Heb ]

Figure 25: View and edit the sample Email

You can verify the details and edit them, if required and click Next.

10.3. Extract tags from Email

The next step is to extract the form tags from the email.
You can extract the tags by any one of the following methods:

Extract Form Tags Automatically: This option is selected by default. The form tags are extracted
automatically from the selected email.

The Form Tag separator is displayed automatically next to Tag and Field Separator. You can also enter
the tag separator manually. Select the TAB checkbox if there is a tab separator appearing in between the
form tags and the form data.

@ Tag Separator is the character that separates the form tag and the form data.

Manual Entry of Form Tags: Select this option to manually enter the form tags from your web form.

XML Form E-mail: This option is selected by default if your form email is in XML format.
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Template Creation Wizard - Untitled

Extract tags from web-form e-mail
Erer Tag and Fosbd Sepaator i you chooss sutomalic edraction option

Form Anchor Extracton Method

£ Extiact Form lags sutamabcaly Tag and Field Separstor: | I~ Ta8
™ Manual Entiy of Form tags
" ¥ML Form E-mead

< Back Neasd = Carcel

Hel

Figure 26: Extarct form tags

Select the relevant option and click Next.

10.4. Customize Anchor Text

The next step is to customize the anchor text. The form tags need to be marked as anchor text for mapping

the fields.

Template Creation Wizard - Untitled

Edit and cuslomize anchor

Drisusbe chick: bo et the anchors. Sedact the anchor and chick Set Propsihes bo specily e lsabmes of the
anchor tag

b Anchor =

bzh
el
COManTy
Agdress
CRy
State
Lipoos

< Back Newt > Cancel |

1 St Propesties
wabehs

Fater | et

Help

Figure 27: Edit Anchor Text
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If you have selected the option Manual Entry of Form Tags, you need to enter the anchor text manually.

Else, the form tags are marked as anchor text automatically and dis

Select an anchor text and click Set Properties to define the propert
Anchor Properties for more details.

Click View E-mail to view the sample email for reference.

After customizing the anchor text, click Next.
10.5. Select Destination Application

The next step is to select your destination application.

played.

ies for the anchor text. Refer to Setup

Template Creation Wizard - Untitled

Select destination application

Contact Manager Settings

Sedact the peogiam of database to whech data should be rarsfemed by eiallead Giabbe.

Select Contact Manager | GoldMine® 7/6 6/6.5/6.0 BOM CE

Golddine® 7.0

GoldMne® 81

GioldMire® FrenlOifice
GoldMine®E. 7/6.6/5.5/6.0 BCM CE

Dot abaces M awes -

.

< Back Mt » Carcel Help
Figure 28: Select Destination Application
You can create template for the following versions of GoldMine.
GoldMine 8.x/7.5.x/7.x/ 6.x/ 5.x
Select your version of GoldMine from the Contact Manager list and click Next.

10.6. Login to GoldMine

In the next step you need to login to the GoldMine database.

Enter the following details in the Login dialog box.
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Template Creation Wizard - Untitled

Databaze Information
Sedact the database aned paovide the log infoemation for the database »

Clck on "Gel GoddMine detals™ 1o ged the cusment open Goldmine D slabase
dueciony settngs of you can manualy select each doecion

Get GokdMine detads |
Systemn Directory : | \piogram lies’\goldmine 6 O\ ]
Goldmine Directory. [0:\Pragram Fles\GoldMine B 0VGMB ase’, 3
Common Directary : | 0\Program Fles\GokdMine B 0common' ﬂ

Usemame : |MASTER

P-de: | ------ I_I:FI |

Statuz  Logged n meccesshily

« Back Hext » Cancel Hed

Figure 29: Login to GoldMine
Click Get GoldMine Details button.
The following login details are automatically retrieved from GoldMine database and displayed.
»  System Directory: Installation path of the GoldMine and the location of the License database file.

»  GoldMine Directory: Location of the Calendar database file that contains a record for each
scheduled activity.

»  Common Directory: Location of the Contact database file that contains the main fields of contact
records.

»  UserName: Login name of your GoldMine database.
Password: Enter the password to access your database.
Click Login to get access to database.

The message “Logged in Successfully” is displayed.

Click Next.

10.7. Select Details
In the next step, you can select the details fields to which you can transfer data from your email form. All the
fields from the details tab of your GoldMine database are displayed under Select Detail Fields.

Select the checkbox next to a detail field name. The detail field displayed is the name of the profile record
entry, like Credit Card Number.

Click Select All to select all the fields displayed. All the field names are selected.

To deselect all the fields, click Clear All.
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Template Creation Wizard - Untitled

Select Details
Siedact the Detads bo which you wand o anster data »

Sedech Detad Fields

v adl M. -~ Select Al
[ American Exprass Card Holdes

[ Aunerican Express Mumber Cleat A I
B Binhday

[ Computer

[ M agazre

HAPage PN

[ Pastroe

B Fressle TaxiD

F RS Expeaitize

[ Szt Mumibeey =

£ *

« Back Hext Cancel Hedp

Figure 30: Select Details - GoldMine

¥ You can select a maximum of 10 detail fields.

Click Next.
10.8. Select User Fields

In the next step, you can select the user fields to transfer data from the email.

All the user fields available in GoldMine are displayed under Label. The internal field name of the user
fields is also displayed.

Select the checkbox next to a user field name.
Click Select All to select all the fields displayed. All the field names are selected.

To deselect all the fields, click Clear All.
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Create Template in Wizard Mode

Select User Fields
Sedact the Lzer Fuelds bo which pou ward to ransfer data

Selact the Uzes Fisdds
Label | Field Mame |
= Budgei USERDEFM
] D Maker USERDEFIS
B Hot Button USERDEFO2
= USERDEFD4
B M Lia USERDEFOT
[ Obisciive USERDEFIS
E Open USERDEF
Bl dpen USERDEF10
[ specia USERDEF0
[ Tenony USERDEFO3

< Back Hext » Cancel Hel

Figure 31: Select User Fields — GoldMine

‘¥ You can select a maximum of 397 user fields.

Click Next.

10.9. Map Fields

The next step is to map the database fields available in your GoldMine database.

Template Creation Wizard - Untitled

Map Databaze Fields b Anchor Text

and chick "Sed Propertes' to set propaies for e feld

¥ Anchor EE Fielkds
first: Contect
last Last
red E-rrend
O Company
Az Adcress
City Chy
Siade: Sinle
ZipCode Ip
Phone: Phonet
T FAX
whaite: Wby Sibe

Chck Ao Mapping to map databace hield to Anchor Test. To edit mappag double chck the held 5elect feld

[ Exdracted vabes = |
o Add R o
Mathew
o mCgr s COm [Dredete Riow
Thix McGrar-Hill Companies, ir
121 Sidh Ave. Auto Map
Mew York
MY Cleat Map
10020 | Test Map
H 35122563
H2-512-2500 Set Properties
hitp: fheewnae megraw-hil.com j

| _.'I ‘e E-mead

< Back Nest > Cocel |  Heb |

Figure 32: Map Fields
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Double-click the Fields row and select the appropriate database field to map the field manaually.
Click Auto Map to map the fields automatically.

Click Clear Map to remove the mapping.

Click Test Map to view the extracted values from the email.

Select a field and click Set Properties to define properties for the selected field. Refer to Setup
Field Properties for more details.

Click View E-mail to view the sample email for reference.

@ To add or remove a form tag, click Add Row or Delete Row respectively.

After mapping the appropriate fields click Next.
10.10. Map Email Header Information

The next step is to extract the email header information and save them in user fields.

Template Creation Wizard - Untitled
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To trarefer data in the hesde of web-iomn a-mal, map the hesdas tags. »
G Emeai Header Information £k Fisid Mame
Sant Dale Open (LISERDEFT)
Sant Time Open (LISERDEF10)
From Addrazs - DipLide CBek Fera 10 mag .-
T Addrezs «« DipLideE CRCK Fera 10 mag «-
Sy == Cipiiile CRCE here (0 mag -

W Cipy E-mald b Metes
¥ Copy E-mal o Histony
W Copy and save E-mal sttachments o this Folder

[E\Program Fies'elGrabber\eh sk Lead Grabber El
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Figure 33: Map Email Header Information

You can save the following information from the email:
¢  Sent Date.

¢ Sent Time.

¢  From Address of the email.

¢  To Address of the email.

¢  Subject of the email message.
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Double-click and select the appropriate field to save the above information.
Copy E-mail to Notes: Select this checkbox to copy the contents of the email message to the Notes tab.
Copy E-mail to History: Select this checkbox to copy the contents of the email message to the History tab.

Copy and save E-mail attachments to this Folder: Select this checkbox to save the email attachments.
Click to browse and select the folder to save the attachment files.

After making appropriate settings, click Next.

10.11. Setup to check for duplicates

The next step is to setup to check for duplicates.

Template Creation Wizard - Untitled
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Sedact the database update mode snd Dupbcats check criteria »
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Figure 34: GoldMine - Check for Duplicates
Under Select Transfer Mode, select any one of the following options to handle duplicate records.
e Select Always Add as New Contact to add the duplicate as a new contact to your application.

e Select Warn if contact exists to get a warning message when you transfer a duplicate contact.
During the transfer of a duplicate contact, a_Validate Duplicates dialog box appears to handle the
duplicate records. Refer to

e Select Always update first duplicate to update the existing contact in your application. This option
updates the first found existing record when more than one duplicate record is found.

e Select Update if only one contact exists to update the existing contact in your application. This
option updates the contact when only one duplicate contact is available in your database. If more
than one duplicate record is found, the transfer process is cancelled.
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e Select Only Update existing contact to update existing contacts only. This option checks for a
duplicate record and if no match is found, then the transfer process is cancelled. The contact is not
added as a new record.

e Select Cancel if contact exists to cancel transferring the duplicate record.

When you select any of the above options except Always Add as New Contact, the fields under Select
Fields To Duplicate Check are made available.

Select a single field or multiple fields to check for duplicate values.

Bring GoldMine to the forefront after transfer: Select this option to display the contact record after the
transfer process.

After making relevant settings, click Next.

Validate Duplicates

When you select Warn if contact exists option, the Validate Duplicates dialog box is displayed when
duplicate contact information is transferred.

In the Validate Duplicates dialog box, the existing field values and the new incoming values are displayed
in a tabular format. All the contacts with the duplicate values are displayed. You can browse between the
contacts and choose to either update the existing contact or add the duplicate as a new contact.

Yalidate Duplicates

Compane exastng recoed ard incoming emal hield values [1of1 |
Fiekd Mame [ Esisting Field ke | Fiokd Vishoe in EMad [New) | Select A
Lasl ROBERT F ROEERT P Aerept
Contact L&Y ROBERT P D&Y ROBERT P Acoepl
Cimnpary Cleaivester Ewcavaling Classwster Evcavatng Aecept
Title Service M anages Seavice Manager Accepl
Dot Accepl
Address 1400 AZ5LEA RD 1400 AZALEA RD Accepl
Address 2 APT ME BPT 34E Acepl
Address 3 Accept
City Hemaglon Houston Aecepl
Stabe ™ T Accept
Zip OOz J0022 Acospl
Couritny Accepl
Fhonel [244) 393-6565 [244) IFIESES Acoepl
Fhone Accepl
Fi [24-4) S00-5656 [244] S00-5656 Arrapl
Ex{1] Accept
‘wimh Site Fipe  feeeows Cloarwater com  hipc/ v Cloansales com. Accepl
E-mad ROBERT @aolcom ROBERT @acl com Accept
Ewt{3) Accept
Meat Shep Accep 32
Mo mr At
4 *
Creation Datec | 10/2252007 Last Modified 1002352007 [ Beect Al
Mode of Transhe
& Update © Add asHew Trancher Cancel Help

Figure 35: Validate Duplicates
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The following details are displayed in the dialog box:
Field Name Existing Field Value Field Value in E-mail (New) Select

Displays all the fields available in  Displays the existing values Displays the new incoming values  Click to toggle

the database of your destination available in your database. available in the Email Form. between ACCEPT or

application. REJECT. By default,
ACCEPT is displayed.

The Creation Date and Last Modified display the created and last modified dates of the existing record.
Compare the values, and select the status as ACCEPT or REJECT to accept or reject the new values.
Select Reject All to reject all the changes.

Under Mode of Transfer,

+ To update the existing record, select Update.

+ To add the incoming values as a new record, select Add as New.

Click Transfer to transfer the record as per the settings you have made.

@ You can click the navigation buttons ( or ) to browse the records that contain duplicate values. These
buttons are enabled only when the database contains more than one duplicate record.

Click Cancel to skip the transfer.

After selecting appropriate mode to check for duplicates, click Next.
10.12. Schedule Activity

The next step is to schedule activities for the transferred contact records.

Template Creation Wizard - Untitled

Allach Activities
Sedact the activities bo be sttached while updating D alabase

Scheduls activities whils ransfemng bo GoldWine:
Releence [ Type [ Date [ Time

< Back Hext » Cancel Hed

Figure 36: Attach Activities to GoldMine
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Click New and select an activity to be scheduled from the menu:
= Call
. Next Action
= Appointment
] Literature Request
. Forecasted Sale
= Other Action
= Event
. To-do
Setup to Schedule Call, Next Action, Appointment, Other Action, Event
The process is similar for the following activities:
= Call
. Next action
= Appointment
= Other action
= Event

When you select any of the above activities, a Schedule window is displayed. The Schedule window
consists of Detail and Users tabs, and you can set up the following parameters:

Detail Tab

When scheduling a Call, Next Action, Appointment, Event, or Other Action, the Schedule window displays
the Detail tab by default.

In the Detail tab, you can setup the following options:
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Figure 37: Schedule a Call in GoldMine - Detail tab

Contact: While transferring, name of the contact being transferred is automatically displayed here.
Code: Enter the Job code, or other identifier, to categorize the activity.

Reference: Enter brief description about the activity.

Notes: Enter any additional text related to the activity.

Opportunity/Project: This option is currently not available.

Primary User: After transfer, the GoldMine user name to which activity is to be scheduled is displayed
here. The user name is displayed based on the settings in the Users tab.

Days: Enter the number of days counting from the present day to perform the activity. For example if
you type 30 days then the activity is executed on the 30" day counting from the present day.

Time: Enter a time or click the arrow to select time. The Time selector shows the time slots with a
difference of 30 minutes.

Duration: Enter the time duration of the activity. For example, if your calls last for 45 minutes, then
type 45 in the Duration box.

Ring Alarm: Set an alarm to remind you of the scheduled activity. Select a time from the list. For
Example: If you select 5 minutes from this list, the alarm pops up 5 minutes before the time at which
the activity has been scheduled.

Private: Select this option to make your activity private. Now the activity is available only to the
selected user.

E}ﬂ After transfer, other users can view information about the activity type, date, and user in the Pending
tab of the contact records. The Reference column indicates that the user designated to the activity is
private. In the Calendar, other users can view the activity, but cannot view the other details.

RSVP: Select this option to notify when the assigned user completes the scheduled activity.
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¢ Link: Select this option to attach the activity to the contact record.

¢ Notify: Select this option to send an email message to user for whom the activity is scheduled, or
when a scheduled activity is changed.

¢  Click Schedule to create the activity.
After transfer, activities are automatically scheduled for the contacts transferred to your database. You can

view the newly scheduled activity in the Pending tab of the transferred contact.

Users tab

In the Users tab, you can assign the scheduled activity to the selected users or user groups.

Schedule a Call x|

Detal  Users
Prmnay Ulger: Liser List
T ] St e iy | :
LFi_ ] 1
To nchade other users, ¥
doubls-chck on the uber ' :
[0 i

S ] Coe

Figure 38: Schedule a Call in GoldMine - Users tab

+  Primary User: Select the primary user from the list.

+ User List: Displays the list of all the users. To select a user, double-click the user name. The user
name is moved to the list under the selected distribution list.

+ User Group List: Displays all the user groups.

+  Click Schedule to assign the scheduled activity to the selected users.

Setup to Schedule Forecasted Sale

A forecasted sale is an estimate to record the anticipated close date of a pending sale with a contact. This is
different from other activities. You can enter the sale amount, probability of the sales etc., in this activity.

In the Schedule a Forecasted Sale dialog box, you can setup the following options:
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Figure 39: Schedule Forecasted Sale in GoldMine
Contact: While transferring, name of the contact being transferred is automatically displayed here.
Opportunity/Project: This option is currently not available.
Product: Enter the name of the product or service that the prospect is expected to purchase.
Code: Enter the Job code, or other identifier, to categorize the activity.
User: Select the user to assign the activity.
Units: Enter the number of units of product that the prospect is expected to purchase.
Price: Enter the cost of each unit.
Amount: The total cost is automatically calculated (Units * Price) and displayed.
Probability: Enter the percentage of likelihood of the contact making this purchase.

Days: Enter the number of days counting from the present day to perform the activity. For example, if
you type 30 days then the activity is executed on the 30" day counting from the present day.

Notes: Enter any additional text related to the activity.
Link: Select this option to attach the activity to the contact record.
RSVP: Select this option to notify when the assigned user completes the scheduled activity.

Alarm: Set an alarm to remind you of the scheduled activity. Select a time from the list. For Example: If
you select 5 minutes from this list, the alarm pops up 5 minutes before the time at which the activity
has been scheduled.

Click Schedule to create the activity.

After transfer, activities are automatically scheduled for the contacts transferred to your database. You can
view the newly scheduled activity in Pending tab of the transferred contact.
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Setup to Schedule Literature Request

If your company has brochures, price lists, and other types of mass-printed documentation, you can
schedule an activity to send this literature to one or more contacts in your GoldMine database.

You can schedule a literature request to a user, reminding them to send literature and a cover letters to

contacts.
Schedule a Literature Request x|
Detad:

Contact Routing: Assgned fo Code:
| EEE] | | wsen <

Ciorver Lether: L]

[rwcsren) | |MASTER =] Draws:

| &

Literaluie List BAlarm ASVP

|l | Special Instrsctions:

Grodd i Feabures Brockurne

Schodie | [ Concl_|

Figure 40: Schedule Literature Request in GoldMine

+  Contact: While transferring, name of the contact being transferred is automatically displayed here.
¢+ Routing: Select the mode of delivery from the following:

. Printer

=  FAX

¢ Cover Letter: Select a form letter to be sent as a cover letter along with the literature. The templates
displayed in this list are based on the selected user.

¢ User: Select the user name to view the corresponding document templates in the Cover Letter list.

+ Literature List: Select from the list of literature options created in the Literature Fulfillment Center. The
items included in the list are displayed in the text window below.

¢+ Assigned to: Select the user name to assign the activity.
¢  Code: Enter the Job code, or other identifier, to categorize the activity.

+ Days: Enter the number of days counting from the present day to perform the activity. For example, if
you type 30 days then the activity is executed on the 30" day counting from the present day.

¢ Alarm: Set an alarm to remind you of the scheduled activity. Select a time from the list. For Example: If
you select 5 minutes from this list, the alarm pops up 5 minutes before the time at which the activity
has been scheduled.
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RSVP: Select this option to notify when the assigned user completes the scheduled activity.

Special Instructions: Enter special instructions required to fulfill the request, such as packing or
shipping instructions.

Opportunity/Project: This option is currently not available.

Click Schedule to create the activity.

After transfer, activities are automatically scheduled for the contacts transferred to your database. You can
view the newly scheduled activity in Pending tab of the transferred contact.

Setup to Schedule To-Do list

You can schedule activities without specific deadline in a To-Do list.

In the Schedule a To-do dialog box, you can setup the following options:

xq
Detadz
A\
[Tudn:r Priet:
Coder
Holbes
| - User. (MASTER =|
Diphscns
RSP
| Link. Preabe
o

Figure 41: Schedule To-Do in GoldMine
To-do: Enter a brief description for the to-do activity.
Notes: Enter any additional text related to the activity.
Priority: Enter a number from 1-9 to setup priority level for the activity.
Code: Enter the Job code, or other identifier, to categorize the activity.

User: Select the primary user whose calendar will be updated after scheduling the To-Do list. To
display a list of available GoldMine users, click on the arrow to the right of the field. . Only those users
available in your database are displayed here.

RSVP: Select this option to notify when the assigned user completes the scheduled activity.
Link: Select this option to attach the activity to the contact record.

Private: Select this option to make your activity private. Now the activity is available only to the
selected user.
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@ After transfer, other users can view information about the activity type, date, and user in the Pending tab of the
contact records. The Reference column indicates that the user designated to the activity is private. In the Calendar, other
users can view the activity, but cannot view the other details.

Click Schedule to create the activity.

After transfer, activities are automatically scheduled for the contacts transferred to your database. You can
view the newly scheduled activity in Pending tab of the transferred contact.

The created activities are displayed under Schedule activities while transferring to GoldMine.

To Edit Activity,
¢  Select the Activity displayed and click Edit.

¢  Make the required changes in the Activity Settings and click OK.

To Delete Activity,
¢  Select the Activity displayed and click Delete.
¢ Click OK.

After creating required activities, click Next.
10.13. User Settings while updating GoldMine

In the next step, you can setup the options while updating existing records as follows:

Do not Update User Fields, if incoming data is empty: Select this option so that the data in GoldMine
User Field is not modified when:

+  You have selected to update an existing record.
+  Existing record contains data in the user fields.
¢ Incoming matching record does not contain user field data.

GoldMine performance setting: Set an optimum level for GoldMine driver’s performance. You can select
any value between 1 and 15.
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Delimiter for fields mapped to Notes section:

If you have mapped more than one form tag to the Notes section, you can separate the data by a TAB, a
Line or any custom character.

Template Creation Wizard - Untitled
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Figure 42: User Settings for GoldMine
Under Filing History Options, select the method to save data in the History tab of your GoldMine database.
+  Write to History: Select this option to save an entry in the History tab.
+  File in History: Select this option to file the email message in the GoldMine Email Center.
Select Enable Phone formatting to save the phone numbers in standard US format.

After making relevant settings, click Next.
10.14. Setup to attach Process

In the next step, you can attach process to the transferred contact.

Select Attach Process after transferring records to GoldMine to enable the processes.
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Template Creation Wizard - Untitled

Allach Processes
Siedact the paocess bo be sltached whils updating databace »

Wb Rezponss Grabber vwall Attach the selscted Plocesies lo the contact baing
transbered. To Tragges the Process gobo Goldmine's Tools-»Automated Process Centers

W Attach Process afler transhemng records io GoldMne®

[ Curstoames 'Wslcome:
CIFubune 5 ale
Lot Cushomer
lost Siade

1Mew Frozpect Leads
T |Mew Suspect Leads
| Oppeotuanay

< Back |5_cht> I Cancel Hedg

Figure 43: Attach Process to GoldMine

All the automated processes created in your database are displayed. Select the checkbox that appears next
to the automated process.

@ If you have not created any automated processes in your database, then no process is displayed in
this dialog box.

While transferring a contact, the process is attached to the Tracks tab in GoldMine. If you are in the Scan

Continuously mode, then the process is executed automatically and is attached to the Pending Tab of the
transferred Contact.

Click Next.

The next step is to save the email contents to a text file and attach the file to the destination.
10.15. Attach Email Contents

You can save the email contents in a text file.
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Figure 44: Save the email contents

Select the Enable checkbox to make use of the options.

Click next to Select a Folder to browse and select the folder to save the text file.

FileName Prefix: Enter a text to appear before the file name. (Example: Cust)

FileName: Click to select a database field that is saved as the file name. (Example: FirstName)

FileName Suffix: Enter a text to appear after the file name. (Example: Order)

Is the first name is “William”, then the file is saved as Cust-William-Order.txt.

W If filename is not specified, then the attachment is saved as “untitled” in the specified folder.

When you transfer multiple form email, the attachment name gets incremented and is saved as Cust-

Wiliam-Order1.txt, Cust-Wiliam-Order2.txt and so on.

The maximum length of a filename can be 50 characters. If the filename exceeds this limit then it is

automatically truncated to the first 50 characters.

After selecting relevant options, click Next.

10.16. Keyword Search

The next step is to setup to search for specific keywords in the email.
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Figure 45: Keyword Search

For example, you can search for keywords related to sales to identify the customers and save the seacrh
results in selected fields.

Select the Enable checkbox to make use of the options.
Click New to create a name for the seacrh. Enter the name and click OK.
Under Seacrh Document, you can specify the percentage of the section to be searched.

Enter the starting section as percentage in the From Top: box and the end section percentage in the To:
box. The percentage is calculated based on the number of characters available in the email message.

Under Keywords, enter the terms to be seacrhed for in the email message.
Select Case Sensitive Search to search for terms that match the upper and lower case letters exactly.
Under Keyword Matching Criteria, select the method to search for the keywords.

+ Any keyword should match: the result is saved in the selected field if one of the searched
keywords is available in the email message.

¢+ All keywords should Match: The result is saved in the selected field only if all the searched
keywords are available in the email message.

Under Store Results of, select the database fields to save the following search results:

¢ Number of Occurrences: Click and select the field to save the number of times the keyword
occurs in the email.

¢  Number of Keywords: Click and select the field to save the total number of searched
keywords.

¢+ Keywords: Click and select the field to save the searched keywords.
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After selecting the relevant options, click Next.

10.17. Select Mail Merge Template

The next step is to attach a Mail Merge Template to the created template.

Template Creation Wizard - Untitled
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Figure 46: Select Mail Merge Template
¢ Click - to browse and select a mail merge template.
+  Click Show Template to view the selected template.
¢  Click Clear to remove the selected template.
Refer to Chapter 12 for more details on Mail Merge Template.

After selecting the relevant template, click Next.

10.18. Assign Pre-defined Values

The next step is to assign default values to specific fields.
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Figure 47: Assign default values

Click

. to select the field and enter the value in Pre-Defined Values. Click Add to add the values.

Now, whenever you transfer contact information from an email form, the default value is saved in the

selected field.

For example, you can assign the value Website Feedback Form to the field Account in the database.

Click Edit to modify the default value and Delete to remove the value.

After adding appropriate values, click Next.

10.19. Save the Template

The next step is to save the template.
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Figure 48: Save the template

Enter any additional information as Comment and click Finish to save the template.

The template you have created appears under the Form Processing Center in the eMail-Lead Grabber

Window.

You can also use the TemplateMaker to create the templates in advanced mode.

11. Create Template in Advanced Mode

Launch the TemplateMaker by any one of the following methods:

»  Select any email that contains all the form tags, right-click and select Create Template in Advanced

Mode. The Create New Template dialog box is displayed. (Refer_Figure 50)
[OR]

»  Right-Click the Form Processing Center and select Create Template Advanced Mode.

[OR]

»  Click File>sShow TemplateMaker.

The TemplateMaker window is opened. In this window, click FilesNew to create a template.

Page 51



Create Template in Advanced Mode
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Figure 49: Create Template from TemplateMaker

The Create New Template dialog box is displayed.

Create New Template

Template Option
Template Type: | Emmad Extract =]

Ciontact Manager 5eflings
Select Contact Manager. | GokdMine®6 776 6/5 5/6.0 BCM CE -]

Database Mare:

Figure 50: Create Template

From the Select Contact Manager list, select your destination application and click OK. You need to setup
the link options.

The settings are similar to the options explained in Chapter 10 to create a template in wizard mode. The
setup options vary according to the selected destination. Refer to the section for creating templates for your
destination in Chapter 10.

The difference between creating templates in wizard and advanced mode is mapping the fields. You need to
map the form tags as anchor text and the form data as database fields manually while creating a template in
advanced mode.

Click OK to save the settings and to map the fields.

The following section explains the steps to map the fields.
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11.1. Map Fields

After you have setup the link options, the selected email text appears in the TemplateMaker. If you have
created the template by using the File > New option, then the template appears blank. You need to copy
and paste your email text that contains all the form tags and data (Refer to Figure 22) in the template.

In the Template Maker, select the Form Tag including the separator (In the example shown, “:” is the

separator). Now click ¥ to mark the form tag as Anchor text.

Select the form data and click £ to map the corresponding database field as shown in Figure 51.

The fields available in the selected GoldMine database are displayed. Select the field to which the Form
Data is to be transferred.
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Figure 51: Map Fields
After mapping all the tags and fields, click File>Save to save the template.
Enter a name for your template and click OK.

Close the Template Maker and you can find the name of the template being displayed under the Form
Processing Center in the eMail-Lead Grabber window.

Next, you can setup a Filter to transfer the messages to relevant templates.
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12. Mail Merge Template

You can create a template to send automatic reply to the email messages processed by your templates.
This automatic reply can be customized for every prospect by using the concept of mail merge.

To create a mail merge template, click File > New in TemplateMaker. In the Create New Template dialog
box, select the Template Type as Email Merge and select your destination from the Contact Manager list.

Create New Template
Templats Dption
Template Type: | Emad Extract |

Ciontact Manager 5eflings
Select Contact Manager, | GokdMine®6. 775 6/5 5/6 0 BCM CE |

Dbz Manne: |

Figure 52:Select Template Type

According to the selected destination, the Link Options dialog box appears and you need to fill in the
details. These options are discussed under the Create Template in Wizard Mode section. Refer Chapter 10
for details on the Link Options.

After you complete the Link Options, a blank template appears and you need to enter the pre-defined
message in this window.

Click == Insert Field Icon to insert the fields from your database in appropriate places as shown in
Figure 53.

Merge.etf - TemplateMaker
Fia Edt Wiew Insert Process Took Help

(= B izEiy= ®

Dear a«Contacts;
Thank you for downloading our product.
For further gquerie=s, contact supportlegrabber.com

Regards,
Support Team

Rosarhy GoldMine®iE, 716, 6/6.506. Common Conkact Set Emad Merge Template

Figure 53: Mail Merge Template

To insert the details from the received message, click Insert > Email and select the appropriate options as
follows:

¢ Text: Toinsert the contents of the received message.
¢+  Subject: To include the subject line of the received message.

. Date and Time: To include the date and time.
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Merge.etf - Templateddaker

File Edi View BT Process Took Help
D (R b |2 % 9
Dear «Cont .:SJEFFCM el |
Thank Fou rﬂr-um:mt!m.
[ate: and Time
For further QUECLSES, COlmem——p——E g abber . com
Regards,
Support Team
Insert eenad becet GeldMine®6.7/6.6/6.5/6. Common Contact Set Emad Merge Template

Figure 54: Insert details from received Email in Merge Template
For every received message, the Merge Template sends an automatic customized reply.

You can attach the Merge Template to the Email Extract Template so that whenever a message is
processed by the template, a reply message is sent automatically. Refer to Chapter 10 for details on
attaching the Merge Template to Email Extract Template.

13. Bounce Template

Your email to a prospect may be bounced sometimes due to various reasons. If the email is bounced
because the email ID is invalid, then you need to delete the invalid email ID from your contact manager to
avoid future correspondence.

You can create an Email Bounce Template and transfer the bounced email using this template. This
template automatically identifies and deletes the invalid email ID from your contact manager.

To create a Bounce Template, click File > New in TemplateMaker. In the Create New Template dialog box,
select the Template Type as Email Bounce and select your destination from the Contact Manager list
(Refer to Figure 52).

13.1. Bounce Email Settings

The Link Options dialog box appears according to the selected destination. After you login to the database
and enter other settings, the Bounce Mail Option dialog box appears as shown in Figure 55.
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Bounce E-mail update settings

Bounce Mail Dption
Sedact the Diption for bounce mad »

Find matching cortact based on E-mal addres:
[ Dedele E-mal addess of matching contact
W Paste datus in Motes
W Pasts dstis in Heloy

W Updsts fisld LUz 1 w | wathreason (Irvald Emad |
cBack | Hedts | Cancel Help

Figure 55: Bounce Email Settings
In this dialog box, enter the following details.
+ Delete E-mail address of the matching contact: Select this checkbox to remove the invalid email ID
from your database.

Paste status in Notes: Select this checkbox so that the changes are saved in the Notes section
for future reference.

. Paste status in History: Select this checkbox so that the changes are saved in the History
section for future reference. This option is not available for Outlook.

+ Inthe Update Field drop-down list, select the database field where you can save the reason for

deleting the email ID. Enter the reason in the With Reason field. For example, save the reason as
‘Invalid Email ID’ in the ‘User 1°.

. Click Next.
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13.2. Exclude Email List

In the Next dialog box, you can enter the Email Ids that can be excluded from the list of bounced email.

Save Template Option

E-mail Exclude List

Erier the e-mal addrezses o Exchude for bounce smal detection, 1o improve the acouacy of detecting »
bounce e-mal addiess

Enber e-mad addreszes to be excheded from detection : [ ex malingishScompany.com |

riloBegiabber com
adrmin{Zegrabber com

cBack |[ Hed> | Cancel Help

Figure 56: Email Exclude List
The email IDs entered in this list are not deleted from the database even if they are bounced.

Click Next and the Save Template dialog box is displayed.
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Save Template Option E L

Save Template
Sarve the Template and sdd pou comments. »

Comrent
Template b hande bourced smail

Last Modifeed D ste
Created Dabe:

(¥ Sagve b5 & new lemplals

Tesrplate Mame: [Bmc

Cancel Help

Figure 57: Save the Bounce Template
Enter your comments and a name for the template and click Finish to save the template.
Now this Bounce Template appears under the Form Processing Center.

Whenever you receive a bounced email, drag and drop the email to the Bounce Template. This template
searched for a matching contact in your database, deletes the email ID and saves the changes in the Notes
section.

This avoids any future correspondence with the invalid email ID when you are using merge template for
sending messages all the contacts.

You can also setup a filter that identifies the bounced email and transfers the message to the Bounce
Template.

14. Working with TemplateMaker

The TemplateMaker window contains the following to process the templates.
¢  Menu bar

¢ Toolbar

¢  Status bar

You can make use of the above components to create, edit or delete the templates. You can test a template
for proper mapping of fields.

You can also setup the properties of the Anchor text and the Field mapped by using the Template Maker.

Refer to Figure 58 that illustrates TemplateMaker with a template created for GoldMine 7.0
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GKT_Sample.etf - TemplateMaker

File Edt Wiew Incert Process Took Help

bzH RiE=z=NE P

Below is the result of yvour fofm. [t was o

submitted by (daylaocl.com).

cfirse aCOntAs s

¢ last: aLASTw

comail: » «E-maille

¢ company: »  aCompanyo

¢Jobritles » wTlElew

¢ Addres=: » cAddressn

¢ Addressz: » wAddresa Zw»

ity » wCltys

W

Ready Goldhine® 7.0 Common Contack Set Emal Extract Template  [INS

Figure 58: TemplaterMaker
14.1. TemplateMaker - Menu Bar

The TemplateMaker menu bar contains the following commands:

File Menu:

New Create a new template.

Open Open an existing template.

Save Save a template.

Save As Save template with a different name.

Properties Displays details about the template like Location, Size, Database etc.
Exit Quit TemplateMaker.
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Edit Menu
T
Undo Reverts the last performed action.
Cut Removes the selected text and places it in the Clipboard.
Copy Copies the selected text to the Clipboard.
Paste Inserts the contents of Clipboard.
Select All Select all the contents in the Template.
Find Search for a specific text in the Template.
Find Next Look for the next occurrence of the searched text in the Template.
View Menu
T
Toolbar Show or hide the Toolbar.
Status bar Show or hide the Status bar.
Anchor Properties Select Anchor text to enable this command. You can modify the
properties of the selected Anchor text.
Field Properties Select the Field text to enable this command. You can modify the
properties of the selected database field.
Always On Top To display TemplateMaker in front of all open windows.

Insert Menu

Field Insert database fields
Anchor Insert Anchor text.
Email Insert Email fields.
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Process Menu

Option Function

Refresh database Update the database settings.

Extract from Email Extract additional information from the email text and save them
in the user fields. The email text can be saved to Notes tab.

Duplicate Check Setup to check for duplicates.

Set Process Attaches automated processes.

Lead Source This feature is currently not available.

Set Activity Schedule activities while transferring contact records.

Email Header Setup Email Header values for sending email using mail merge.

This option is enabled for an Email Merge Template only.

Attach Source Save the email contents in a text file.

Keyword Search Search for specific keywords and save the search results in
selected fields.

Mail Merge Attach a Mail Merge Template to the currently opened Email
Extract Template. This option is enabled for an Email Extract
Template only.

Set Predefined Values Assign pre-defined default values to specific fields.
Tools Menu
Mark Form Identifier Set an identifier text for the template to process an email. Once the

identifier text is set, a message that contains the identifier text alone is
processed by the template.

Set/ Change Password Setup a password for the template.

Test Template Test the template with a sample email for appropriate mapping of fields.
Delete Templates Delete the selected template.

Options Launches the Options dialog box to change the settings.
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Help Menu

Help Launches Help Topics.

Send Template If you encounter any problem with a template, click here to send the
template attached to an email message to eGrabber support. Our support
team would contact you to solve the problem.

About TPLMaker Displays information like version number, copyright and license details.

14.2. TemplateMaker — Toolbar

The TemplateMaker Toolbar contains the following commands:

Option Function

[ Create a new template.

= Open an existing template.

= Save a template.

X Removes the selected text and places it in the Clipboard.
Copies the selected text to the Clipboard.

Inserts the contents of Clipboard.

Insert database fields

Select Anchor text to enable this command. You can modify

[ 1 |
[ 1]
- the properties of the selected Anchor text.
= Select the Field text to enable this command. You can modify
) the properties of the selected database field.
?SJ Insert Anchor text.
Extract additional information from the email text and save
B3 them in the user fields. The email text can be saved to the
Notes tab.
2 Launch Help.
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@ The options available in the Menu bar and the Toolbar can also be accessed when you right-click the
template.TemplateMaker — Status Bar

The TemplateMaker Status bar displays the following details:
+ Name of the destination application.

. Database Name or File Name to which the email data is to be transferred.

15. Customize TemplateMaker

You can customize the TemplateMaker settings to extract additional information from the email message, to
setup the anchor text properties, database field properties, setup a password to protect the template etc.

15.1. Extract from Email

To extract and save additional information from the email message,
¢  Click Process > Extract from Email

[OR]

. Click g in the toolbar.

In the Extract From Email dialog box that appears, make the following settings:

Extract From Email El

Copy ermead o
i Motes [

Sert Date [UW 4

Sent Time |Llu-r [
Froen fuddrass [

To Az |
Subpect |

r

N o |

0% Concl | Hep

Figure 59: Extract from Email

Notes: Select this checkbox to save the email text in the Notes tab of selected database. The additional
information like date, time, sender’s email address, TO address, subject text can be saved to user fields in
your destination application.

Click next to the additional details displayed in the dialog box to select the user field. While transferring,
the additional information is transferred to the selected user field.

Click OK to save the settings.

Page 63



Customize TemplateMaker

15.2. Setup Anchor Properties

Some form tags may contain additional characters. You can mark the form tags as anchor text, and setup
the anchor properties to search for these additional characters.

For Example, if your form tag appears as <first>, then the symbols < and > are the leading and trailing
characters respectively. While transferring, the template needs to identify the text containing these
characters. You can setup the leading and trailing characters in the Anchor Properties.

[ 1 |
To setup the properties for anchor text, select the text and click == or click View > Anchor Properties.

In the Properties dialog box that appears, enter the following:

first: Properties El
[Bnchar]| Search |

Leadng character  [¢ ]

Trading characher | 'y 1r|

W Case Sensiive

o ] oo | b | v |

Figure 60: Anchor Properties

Leading Character: Enter the character that appears before the form tag. Example: <
Trailing Character: Enter the character that appears after the form tag. Example: >

Case Sensitive: Select this checkbox to search for form tags that match the upper and lower case letters
exactly.

Click OK to save the settings.

Now the template automatically searches for form tags that contain the special characters and transfers the
data accurately.

15.3. Search by using Percentage

You can search for a certain section of the email message for the form tags and transfer the details. Use this
option when your email text contains information other than form tags. Enter the percentage of the section to
be searched by the template in the Search tab of the Properties dialog box.

Enter the starting section as percentage in the From Top: box and the end percentage in the To: box. The
percentage is calculated based on the number of characters available in the email message.
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first: Properties

I.'.IKIL'.armi sy | Hep

Figure 61: Search Properties

Click OK to save the settings.

Now the template searches for form tags available in the specific section and transfers the details. This
saves time when your email form contains additional information that can be excluded while transferring to
your application.

15.4. Setup Field Properties
You can setup the properties for the database fields to ensure that they are transferred with specific details

accurately.

You can setup the maximum field length, field type, format and other attributes.

Select a database field and click *= or click View > Field Properties.
In the Properties dialog box that appears, you can setup the following:

15.4.1. Size
By default, the Size tab appears when you open the Properties dialog box.

Enter the following to limit the size of the data to be transferred:

«First Hame:s Properties

Size | Type | Foemat| Vahuss | LookUp | Fisld |
Field Length Max [25
Number of Lines [1

End of document
Test before anchor

%l

%

[ Ok )| Cocel | fooy | Hew |

Figure 62: Properties - Size

Field Length Max: Enter the maximum number of characters to be transferred for the selected field. For
example, if you enter 15 in this box, then the first 15 characters of the form data are transferred to the
selected field.
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Number of Lines: Enter the number of lines used by your form data. If your form data is wrapped to two
lines, then enter the value as 2, to transfer the entire data. If you enter the value as 1, then the data that
appears in the first line of the form alone is transferred.

End of document: Select this checkbox to include all the data that appear after the selected field till the end
of the form.

Text before anchor: Usually, the form data appears after the form tag. You mark the form tag as anchor
and the form data as field. If your email form is containing the form data followed by the from tag, then
select this checkbox.

For example, if your form contains data as follows:
William: FirstName.

In the above example, William is the form data and FirstName is the anchor. The value William is to be
transferred to the database field. Select the Text before anchor option to ensure that the data is transferred
properly.

Click OK to save the settings.

15.4.2. Type

In the Type tab, you can setup the data type of the field. You can ensure that you are transferring only
appropriate data to your application.

«First Hames Properties

Sis  Tupe | Foemat | Values | LookUp | Field |

Field type | Adpharumesic R
Field start after |
Field erd befors |

Mtk Boren idertified
[w _Flcld valie = |

(o ] cocd | _aow | v

Figure 63: Properties - Type

Field Type: Select the appropriate data type of the field being transferred. For example, if you setup the
Phone field type as Numeric, and the field in email form contains alphabets, then the corresponding data is
not transferred.

Field start after: Enter the character that you want to exclude from a form data that appears prior to the
data while transferring to particular field. For example, if the form data contains a value $1000 and you want
to transfer only the value 1000 excluding the character $, then enter $ in this box.

Field end before: This option is similar to the previous one. Enter the character that you want to exclude
from a form data that appears after the data while transferring to particular field. For example, if the form
data contains a value 1000# and you want to transfer only the value 1000 excluding the character #, then
enter # in this box.
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You can mark a value for a particular database field so that the email message is processed only when the
field contains specific value. For example, you can process the message only if the field Company contains
the value eGrabber.

Under Mark Form identifier, select the Field value checkbox to enter the value eGrabber in the text box.
Refer to Mark Form Identifier section for marking a text from any part of the email message.

Click OK to save the settings.

15.4.3. Format

Click the Format tab to format the data being transferred. You can setup to transfer the data in specific
format.

«First Hame:s Properties

S | Type Fomat |vahws | LeokUp | Field |
Changs case |Tﬂ-e|3-ase :J

Prefo: fiedd wath |
Sufos Fiekd waith |

™ Constvahe |

Ok | Cancel ooy | Heo |

Figure 64: Properties — Format

Change case: From the drop-down list, select the format in which the field value is to be transferred.
Assume that the value for Company is eGrabber Inc. The text is formatted as shown in the table.

Case Output

None eGrabber Inc. (Value is not formatted)
Upper Case EGRABBER INC.

Lower Case egrabber inc.

Sentence Case | Egrabber inc.

Title Case Egrabber Inc.

The value is transferred in the selected format to the database field.

Prefix field with: Enter a text that is added before the transferred data. For example, you can add salutation
(like Mr. / Ms./ Dr.) to a name as prefix. The name is transferred with the added salutation.

Suffix field with: Enter a text that is added after the transferred data. For example, you can add the
currency symbol “$” after a number being transferred.
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Const value: You can setup a constant value for a specific field. This value is automatically saved in the
specified field, independent of the data contained in the email form. Select this checkbox and enter the
constant value in the box.

Default value: You can setup a default value for a specific field. When the email form is not containing any
data for this field, then the default value is saved in this field.

Click OK to save the settings.

15.4.4. Values

In the Values tab, you can replace a value with relevant data.

For example, if the form data contains the value for State as CA, then you can replace the text with
California.

«First Hame:s Properties

Sis | Type | Format Vahses | Lookllp | Field |

Posshbls Vale | Replace with |
£ Calfomia E

]

& 2=

[k ] cocd | fow | Hob |

Figure 65: Properties — Values

In the text boxes that appear before the Add button, enter the value that appears in the email form and the
value to be replaced.

Click Add to include the values. You can add any number of data by repeating the steps. To edit the values,
select the text and click Edit. To remove the values, select the text and click Del.

15.4.5. Lookup
You can search for a particular value for a field and save a related value to another field. For example, for
the name field containing value William, you can add the value Sales to the field Department.

«First Hame:s Properties

Size | Type | Foemat| Vahes Looklp | Field |

[ Fust Mama = [ Fastd [ vakse | ﬂ
_oel |

Wwiliam D espeantirmesnd Sales

[ | | |2

ok | Cacel | spckh | Heb |

Figure 66: Properties — LookUp

Enter the value of the field to be looked up in the first box, click to select the field for which the value is
to be added and enter the value to be added in the last box.
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Click Add to include the data entered. To edit the values, select the text and click Edit. To remove the
values, select the text and click Del.

15.4.6. Field
In the Field tab, you can save the values from a form tag into an additional field.

«First Hames Properties

Size | Type | Fremat | Vahss | Looklp Field
Field naene [First Marme
AMemate fekd  [User 1 I:I
Datsbase Fisld Relstonhip
| -
|7—l
|
ok | Cocel | gy | Hen |

Figure 67: Properties — Field

The Field Name column automatically displays the selected database field name. In the Alternate field
column, click to select the additional field where the value is to be transferred.

Database Field Relationship:
This option is enabled for GoldMine Business Contact Manager only that can integrate SQL database.

When your email form contains multiple values for a single field or multiple details for a single contact, you
can use this option to map the fields and transfer them.

One to One: You can select this option when you receive multiple values for a single field.

For example, assume that your form contains the following data:

FirstName: William
Last Name: Stevenson
Source: Others

Source: Search Engine

Note that the field Source contains two values, Others and Search Engine.

When you map the form tag Source as anchor text twice, the second tag is marked as Source1. You can
map the form data to the same field twice and the second value is marked as Source:1.

After Mapping, your template appears as follows:

<FirstName:> «Contact»
<Last Name:> «Last»
<Source:> «Source»

<Source:}1> «Source:1»
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After selecting the One to One option, in the Update Mode list, you can select either one of the following
options:

+ Select the Concatenate option to append the multiple values in the field. If you select this
option, then the value is saved as “Others, Search Engine” in the field “Source”.

+ Select the Lookup and Replace to replace the existing values with the modified data. In
this case, the first value is replaced with the second value.

One to Many: Select this option when your email form contains multiple details for a single contact. You can
transfer the multiple details to user fields for the same contact.

For example, assume that your Order Form contains following data.

Item: eMail-Lead Grabber Business
Quantity: 1

Description: Single user license
Item: eMail-Lead Grabber GMSQL
Quantity: 2

Description: Single user license

Bill to:

First Name: James

Last Name: Webber

E-mail: James@auction.com

The contact James Webber is to be transferred to your destination. Note that there are two values for the
fields ‘ltem’, ‘Quantity’, and ‘Description’. Now you need to save these details in the details tab of the contact
James Webber.
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You can map the values for the same fields. After mapping, the template appears as shown below:

<Item:>«Item.Reference» ( First Item)
<Quantity:>«Item.Qty»
<Description:>«Item.Notes»
<Item:|1>«Item.Reference:1» (Second Item)
<Quantity: | 1>«Item.Qty:1»
<Description:|1>«Item.Notes:1»

<Bill to:>«Ignore»

<First Name:>«Contact»

<Last Name:>«Last»

<E-mail :>«E-mail»

After mapping, select the Field Properties for the second item (Example: «Item.Reference:1») as One
to Many and enter 1 in the Field Set option.

If you have one more item for the same field (Example: «Item.Reference:2), then you need to set this
option to 2.

Similarly, select the second item for other fields and set the Field Set option to 1. For more number of items,
set this option accordingly.

After transfer, the details for the single contact are transferred to your GoldMine database as shown in
Figure 68

Summary Yy Fiekds \GMView'y Motes '\ Confacts® Delads \Hdulds\F‘m\ Hiztoay

Date | etad | Rference
Feb5.07 Mitemn  [Meballead Grabbe Business
Feb 5, 07 |b&fi e alLasd Grabber GMSOL

Figure 68: Data transferred to Details tab

You may receive multiple values for fields available in Registration Forms and Feedback Forms. You can
use the database relationship option to transfer these values.

Click OK to save the settings.

15.5. Mark Form Identifier

You can mark a specific text to identify an email form. The template searches for the marked text in the
email form and the email message is processed only if the text is found. This ensures that only the
appropriate messages are processed by the template.
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To setup a form identifier, select the text available in your email form and click Tools > Mark Form
Identifier.

To mark the form identifier for a database field, refer to the settings for Type tab under the section Setup
Field Properties.

15.6. Protect Template

You can protect your template being edited by other users by assigning a password.
Click Tools > Set/Change Password.

+ Inthe Add Password dialog box, enter the password in New Password.

¢  Re-enter the password in Verify Password for confirmation and click OK.
Save the changes to the template and close the template.

Now if you try to open the template, you are prompted to enter the password.

To change the password, click Tools > Set/Change Password.

+ Inthe Change Password dialog box, enter the password in New Password.

Re-enter the password in Verify Password for confirmation and click OK.

E@ Password is case sensitive. Ensure that you provide the exact password text.

16. Setup Filter

You can setup a filter that can check the email form for certain criteria. The messages that satisfy the
specified criteria alone are processed and transferred to destination. You can also send an automatic
response to every message that is processed by a filter.

16.1. Create Filter

To create afilter,

Click the Filter Icon in the toolbar
[OR]

Click Tools > Filters

In the Filter Setup dialog box that appears, click New to create a new filter.
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Figure 69: Setup Filter
Enter a name for the Filter.
Select the Manual checkbox to process the messages manually.

Select the Automatic checkbox to process the incoming messages automatically.

16.2. Setup Criteria

Under Match Filter Setup, specify the filter criteria.

Select the relevant column to be checked in the email message from the Header drop-down list. The
available options are: From, To, Subject, Content, Account.

Select the matching condition from the next drop-down list. The available conditions are: Contains, Does not
Contain, Is, Is not, Starts with, Ends with, Is in List. If you select the option Is in List, you need to create a
text document that contains list of words to be searched in the email message. After selecting the option,

click next to the box and select the text file that contains the list of words.

Enter the text to be matched in the next box.

In the example shown in Figure 69 the messages with the subject line that contains the text “ELG” are
processed through the filter.

16.3. Setup Actions

Once the messages satisfy the specified condition, you need to specify the action to be performed. You can
transfer the messages that satisfy specific condition to specified templates.

Under Action, click the down arrow to select the action to be performed. The following options are available
in the drop-down list.
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Transfer To

Select this option to transfer the message to selected templates. Click to open the Choose template for
filter dialog box.

Choose template for filter

Double chick on templste name bo add
Aoralable Templabes Template choasen fo the fites
W =Mal-Lead Grabbes GMSOL Formn Processing Center : GM7_Sampls
= [ Form Processing Cenber Form Frocessing Cender | GME_5 ample
GME_Sample
GM7_Sample
G B_Sample

Add Remone Ok Cancel

Figure 70: Select templates

In the dialog box, the templates are displayed under Available Templates.
Select the relevant template and click Add.

Now the template is displayed under Template choosen for the filter.
To remove a template select the chosen template and click Remove.

Click OK to save the settings.

Reply with

Select this option to send an automatic response to the processed email message. You need to create
Stationery for sending the auto response. Select the Stationery file from the drop-down list. Whenever the
filter processes a message, a response is sent to the sender of the message as per the settings you have
made in the Stationery file. Refer to 16.4 Create Stationery section for more details.

Size Limitations

You can setup to limit the size of the email message to be processed. You need to specify the maximum
size limit. For example, if you specify the size as 1000 KB, then messages exceeding the size 1000 KB are
not processed by the filter.

Date Range

You can use the Date Range option so that messages that contain dates within the specified range alone
are processed. Enter the From and To dates to specify the date range.

Round Robin Forwarding

You can use this option to distribute the email messages to your team members in a repetitive cycle.
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This enables you to distribute work among your team members effectively.

For example, assume that the marketing team consists of three members with email IDs as follows:
+ wiilliam@egrabber.com
¢ richard@egrabber.com
¢ mark@egrabber.com

Now Round Robin Forwarding can be setup so that William received the first email, Richard receives the
second, Mark — the third and William again receives the fourth email. This cycle is repeated.

In the Filter Action, select Round Robin Forwarding from the list. In the next box, click to open the
Round Robin Forward dialog box.

Click New to create a new set of email ID list. Enter the email IDs one below the other and click Save. Enter
a name for the group of email IDs and click OK. Now the dialog box appears as shown in Figure 71.

eMail-Lead Grabber - Round Robin Forward

Markestng w
wiliarr(Eheagrabber com

nchadEegpabbe. com
mairk{Segibbes. com

MNew Save Save A3 Dielete Cloge Hedp

Figure 71: Round Robin Forwarding
¢ Click New to create another group.
¢ Click Save As to save the group with a different name.
¢ Click Delete to remove the group.
¢ Click Close.

Now the created groups are available in the drop-down list next to the Round Robin Forwarding Action.

Achion
Tranzfer To | |4TemplabesFom Frocessng Cente
Froure Ricbin Forwarding | | Maiketing v
Hene [

Figure 72: Round Robin Forwarding selected in Filter Action
Select the required group and save the filter.

Now whenever a message is processed by the filter, it is also sent to the marketing team member for follow-
up.
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Round Robin Processing

You can use this option to transfer the email messages to various templates in a repetitive cycle.

Round Robin Processing enables you to process the messages through a set of selected templates in a
cycle. The messages that satisfy the Filter Criteria can be processed through different templates.

In this method, you can process the first message through first template, second message through the
second template and so on. If you have specified three templates, then the fourth message is processed
through the first template and this cycle is repeated.

When you are distributing email messages to the team members, they can maintain different database for
saving the contacts. You can create different templates and map them to respective database maintained by
your team members and use Round Robin Processing to save the contact details in corresponding
database.

This enables your team members to follow up with the contact in their database effectively.
In the Filter Setup, select Round Robin Processing from the Action list.
Select the Template Group from the available list. To create a new group, click next to the option.

In the Round Robin Process window that appears, setup the following options:

eMail-Lead Grabber - Round Robin Process g|

Template Group
Groups: | Maketing Databass w
Avalsble Templates Templstes in Group
T esnplabe] ] Avadabls Tamplatedz] in Group
GME_Sampls GME_Sample
GMT_5ampls GM7_5 ample
GM_Sample GM_Sampls
0
£ * 4 ¥
Add Al Riemowe All
Ok Cancsl

Figure 73: Round Robin Processing
+  Select the name of the group from Groups list.
¢ To create a new group, click New on the Template Group menu.

¢  Enter a name for the group.

¢ Under Available Templates, Select the Templates to be added to the group and click ﬂ
¢ The added Templates are displayed under Templates in Group. To remove a Template from this list,

select the Template and click ﬂ
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¢ To add all the Templates to the group, click Add All.

+ Toremove all the Templates from the group, click Remove All.

+ To save the group, click Save or Save As on the Template Group menu.

¢ To delete a group, select the group name from the list and click Delete on the Template Group menu.
Click Close on the Template Group menu.

In the above example, the first message is processed through GM6_Sample; the second message through
GM7_Sample and the third message is processed through GM_Sample. The fourth message is again
processed through GM6_Sample and the cycle is repeated.

Now the created groups are available in the drop-down list next to the Round Robin Processing Action.

Action
Transhe Ta w |« Templates>Fom Fiocessing Cente
Roured Fobin Forwarding »| | Maketrg w
Ficwrsd Ficdbin Processing »| |Maketng Datsbase W
Hone v

Figure 74: Round Robin Processing selected in Filter Action
Select the required group and save the filter.
Now whenever a message is processed by the filter, the contact details are saved in corresponding
database for effective follow-up.
Skip Rest

When you have setup multiple filters, an email message is processed through all the filters one by one. If
you want to stop processing a message that satisfies a condition through all the filters, you can select this
option.

For example, assume that you have the following filters.

. Filter1
. Filter2
. Filter3

In Filter1, if the subject of an incoming email contains the text WRG Test then the email to transferred the
specified template.

If you want to stop the message being processed through Filter2 and Filter3, then select the option Skip
Rest.

If a message satisfies the specified condition, then it is not processed by rest of the filters. If the message
doest not satisfy the condition, then it is processed by the other filters.

When you use multiple filters, the Skip Rest action enables fast processing of email by the relevant filter
and avoids unnecessary processing of email by the other filters.

Repeat the above steps to create more number of filters.
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16.4. Create Stationery

When you receive an email form from a prospect, you need to send a response to the message. Instead of
sending these reply messages for each and every email form, you can create a Stationery with customized
message and link the Stationery with the Reply To action in Filter Setup.

Whenever an email message is processed through the filter, the Reply To option sends an automatic
response to the message by using the selected Stationery.

Click Tools> Stationery.

In the Stationery dialog box, click Add to create new Stationery.

Stationery X

Edt

Remave

Close

Figure 75: Create Stationery
A new message window appears as shown in Figure 76.

The From column automatically displays the email ID you have provided in the Account Setup. If you have
created more than one account, then you can select the account from the drop-down list. The response
message is sent using the selected account.

In the TO: column, enter the email ID of the recipient. If you are attaching the Stationery to a filter, then the
TO: address is automatically detected.

Enter a Subject line.

The checkbox Include Incoming email while responding is selected by default. This option includes the
text of the original message while sending the auto response. You can clear this checkbox if you do not want
to include the original message.

Use Incoming subject while responding: Select this checkbox to include the subject line of the incoming
email in the auto response. The Subject line is disabled when you select this option.

Type your message text and save the Stationery. Click Save or Save As and enter a file name to save the
Stationery. The Stationery files are saved with the extension .sta
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ehail-Lead Grabber GMSOL - Thanks.zta

Fia Edt View Help
= =]
Save Save fis  Attach
fltachments:
Toc
From: Feadback < suppohEeg ahber. conm
Subject: | | Thank You
w Inchude Incoming e-mead whils responding
Use Incoming subjeck while responding
Diear Customer,
Thanks for downloading our Product
Far further queries, if any, please wile to supporti@egrabbear. com
Regards,
Support Team
|Ready UM

Figure 76: Sample Message to be sent as Auto Response

Click Attach to browse and select a document that can be attached to the sent messages. For example, you
send your company’s brochure as attachment along with all the responses.

If you want to send an email message to an individual immediately, enter all the details and click File >
Send.

Once you save the Stationery file, the filename appears in the Stationery dialog box.

To modify the details of a Stationery, select the appropriate filename and click Edit. To delete a Stationery,
select the filename and click Remove.

After creating required Stationery files, you can attach them to the Reply With action in appropriate filters.
Whenever a message is processed by the corresponding filter, an auto response is sent to the sender of the
email message by using the selected Stationery.

Refer to the Filters—Reply With section for attaching the Stationery file to a filter and send automatic
responses to all the processed messages.

16.5. Working with filters
To process a message through filters, select the message in the eMail-Lead Grabber Inbox. To process all
the messages, select all the messages by pressing CTRL + A.

Now right-click in the message grid and select the option Process through Filters. The messages are
processed through all the filters you have created.

If you have selected the Automatic checkbox while creating a filter, then whenever a new message is
downloaded into eMail-Lead Grabber Inbox, the message is automatically processed by the filter.
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17. Maintenance of eMail-Lead Grabber

As you receive more number of messages, your mailbox may occupy more space in the hard disk and it
becomes difficult to manage large number of messages.

You can use Dr. Mailbox utility to backup the old messages and to compact the mailbox. Dr Mailbox is a
wizard based utility to compact, backup, repair, clean / backup and migrate Mailboxes.

This enables you to clear the hard disk space and to manage the messages in eMail-Lead Grabber Inbox
efficiently.

Click Tools > Backup / Compact to open the Dr. Mailbox utility.

eMail-Lead Grabber - »

Pleaze select an Oplion

Migrate Tranalerlog

Meut Cancel Help About

Figure 77: Dr. Mailbox to mainatin the Mailbox
In the dialog box, select one of the following options and click Next:

Compact Mailbox: To compact the mailboxes that exceed the size limit. The mailboxes that exceed 45 MB
size appear in red color in the next dialog box and require compaction. These mailboxes are selected by
default for compaction.

Backup Mailbox: To have a backup copy of the mailboxes.
Repair Mailbox: To find and fix the errors.
Clean/Backup Mailbox: To clear the messages in the selected mailbox and copy a backup of the mailbox.

In the next dialog box, the mailboxes available in eMail-Lead Grabber are displayed. Select the mailboxes to
be processed by selecting the check box that appears prior to the Mailbox.

Click the appropriate option.

Since eMail-Lead Grabber needs to be closed during the compaction/backup process, a message appears
prompting you to close eMail-Lead Grabber.

Click Abort to stop the compaction process.
Click Finish.

Once the compaction / backup is completed, eMail-Lead Grabber is launched automatically.
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Migrate Mailbox

You can use this option to import mailbox (with *.ebx extension) into eMail-Lead Grabber from a different
email application.

Select Migrate MailBox and click Next.
Click Browse and select the mailbox to be imported into eMail-Lead Grabber.

Since eMail-Lead Grabber needs to be closed during the migration process, a message appears prompting
you to close eMail-Lead Grabber.

Click Finish.

Migrate Template

You can use this option to import templates (with *.etf extension) created in previous versions of eMail-Lead
Grabber into the current version.

Select Migrate Template and click Next.
Click Browse and select the template to be imported into eMail-Lead Grabber.

Since eMail-Lead Grabber needs to be closed during the migration process, a message appears prompting
you to close eMail-Lead Grabber.

Click Finish.

Whenever you mailbox is overloaded with large number of messages, launch the Dr. Mailbox utility to
compact, backup and make more space in your hard disk. This improves the efficiency of eMail-Lead
Grabber.

18. Automatic Processing of email

Now that you have setup to download the messages, setup the filter and created a template for your
destination, just launch eMail-Lead Grabber and minimize the application.

If you have setup to download and filter the messages automatically, then you need not intervene with the
application.

eMail-Lead Grabber automatically downloads the email messages whenever you receive an email form from
your website, filters them and transfers the contact and additional details to your destination application.

If you have attached Stationery to the filter, then an automatic response is sent to the processed messages.

This enables you maintain all the leads generated from your web form and to follow-up with the leads.
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Ready Reckoner

The following list provides the shortcut keys for your ready reference.

ey -,
: P eMailLead Grabber }
E'I‘nm... Press E
EFiar CTRL+T =
5 Chack Mail CTRL+M =
2 Compose Mad CTRL+N 3
£ Reply To ————— CTRL+R :
S Reply Al CTRL+Y 1
= Forward - CTRLAW 3
* Delete Mad CTRL+D =
2 Guick Setup Wizard — CTRL+G &
]y [ CTRL+P 1
SHep ——F1 :
P Template Maker
To do.. Press

Create New Templale CTRL=M
Cpen Template CTRL+Q
Save Template CTRLsS
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ALTENTER:
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! Test Template CTRLsT :
: Delete Templales  CTRLsD
2 Email Howder CTRLeH  ©
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Figure 78: Ready Reckoner
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20. License Agreement

This legal document is an Agreement between you, the end user, and eGrabber (THE COMPANY). By
installing this software, you are agreeing to become bound by the terms of this agreement, which includes a
software license and disclaimer of warranty.

This agreement constitutes the complete agreement between you and the company. If you do not agtee to the
terms of this agreement, do not install the software. Promptly return the package and the other items that are
part of this product to the place where you obtained them for a full refund.

1. GRANT OF LICENSE - THE COMPANY grants to you, the licensee, a royalty free non-exclusive right to
use this copy of computer program (the "Software") with the terms set forth in this document.

2. OWNERSHIP OF SOFTWARE - THE COMPANY retains title and ownership of the software recorded
on the original media and all subsequent copies of the softwate.

3. COPY RESTRICTIONS - The software and accompanying written matetials are copyrighted. Unauthorized
copying of any part of the software or of any accompanying written material is expressly forbidden. However,
you may make one copy of the software for your personal backup purposes. You are not permitted to make
any copy of the printed material accompanying the software.

4. BACKUP THIS SOFTWARE - IT IS YOUR RESPONSIBILITY TO MAINTAIN A BACKUP COPY
OF THIS SOFTWARE ON ANOTHER PC OR ON A CD, FOR USE IN THE EVENT OF
CATASTROPHIC LOSS SUCH AS HARD DISK CRASH OR LOSS OF YOUR WORKING PC IN ANY
OTHER MANNER.

As a courtesy, THE COMPANY will maintain links to download our software that were sold in the past 365
days on THE COMPANY’S support web page. If the version of software you purchased is not on the support
web page, you will be able to purchase the latest version at the published upgrade price for the software, after
you provide proof of owner of the original software.

5. TRANSFER RESTRICTIONS - This software is licensed only to you, and you agree that you will not
transfer, rent, loan, sub-license or host the software without the prior written consent of THE COMPANY.

You may only make a one-time permanent transfer of the software in its entirety to another end user, provided
you retain no copies and you transfer all of the software product including all component parts, media and
printed materials, upgrades, this license agreement AND the recipient agrees to the terms of this license
agreement.

6. TERMINATION - The License is effective until terminated. The License will terminate automatically
without notice from THE COMPANY if you fail to comply with any provision of this license. Upon
termination, you must destroy the accompanying written materials and all copies of software.

7. DISCLAIMER OF WARRANTY - THE COMPANY does not warrant that functions contained in the
software will meet your requirements, or will operate in combinations which may be selected for use by you, or
that the operation of the software will be uninterrupted or error free, or that any defects that may exist in the
Software will be cortected. Errors may exist in the software.

8. REVERSE ENGINEERING - You may not yourself or through a third party reverse engineer, decompile

or disassemble the software except, and only to the extent such activity is expressly permitted by applicable
laws notwithstanding this limitation.
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9. PARTIAL USE - This software may not be used in whole or in part to enhance, create or otherwise assist in
the development of a similar competitive product without express written consent from THE COMPANY.

10. UPGRADE - If this software is issued as an upgrade, you must be propetly licensed to use the product
identified by THE COMPANY as being eligible for the upgrade. Following the upgrade, you may use the
resulting upgraded software only in accordance with this license agreement and you may not sell or re-use the
upgraded product or the original product.

11. UPDATES - Certain components of this Software requires to be updated automatically from time to time
due to changes in Address formats and Web page formats which are not within eGrabber's control. You shall
have the right to obtain Component Update(s)free of cost only for 90 Days. However, You can purchase
subscription to Component update(s) for additional fee after the free petiod of 90 Days to continue receiving
such updates, but for the subscribed petiod only. This License does not otherwise permit the licensee to obtain
and use Component Updates.

12. RESERVATION OF RIGHTS - THE COMPANY reserves all rights not expressly granted to you in this
license agreement.

13. LICENSE KEY - You may not disclose to any other person or organization your license key. You agree to
store it and keep it confidential and to notify THE COMPANY immediately if you have any reason to believe
that you lost your license key.

14. LICENSE KEY REGISTRATION - There are technological measures in this Software that are designed
to prevent unlicensed or illegal use of the Software. You agree that THE COMPANY may use these measures
to protect against software piracy. This Software may contain enforcement technology that limits the ability to
use the Software on multiple computers. This Agreement and the Software containing enforcement technology
require license key registration as further set forth during installation and in the Documentation.

15. HOSTING - You may install the software on ONLY ONE PC at any given point of time and you may not
permit or enable other individuals to use the software over a public access network of any kind including, but
not limited to, internet, intranet, bulletin boards, phone or mobile; unless you receive specific written consent
to do so from THE COMPANY.

16. RESTRICTIONS ON USE - You may not sell information captured using this software or reproduce,
display, publicly perform, distribute, or otherwise use the captured information in any way for any public or
commercial purpose. The use of the captured data on any other web site or in a networked computer
environment for any purpose is prohibited. This license explicitly prohibits captured data from being placed on
a server for access to others outside the company. This License explicitly prohibits re-broadcasting or sale of
the captured data in any form. This license is not for use by service providers to provide data extraction
services to multiple clients using the same license key. The captured data should be for company's internal use
only. This License permits the use of the software only by the end user to extract data by their company or one
end client for the purpose of using the extracted data by the company.

17. PIRATING OF DATA IS PROHIBITED - Some third party web sites and portals prohibit the use of
automated capture tools like this software to capture data, and other sites place restrictions on how captured
data can be used. This agreement expressly prohibits the use of this software to capture data from such third
party web sites and documents, as well as using such captured data in a manner where it is illegal to do so.
THE COMPANY can offer you no opinions on the legality of capturing any data, even if capability to capture
such data is included in this software. It is your responsibility to make sure you have the relevant rights to
capture and store the data the way you plan to, before using this software.

18. DISCLAIMER - THE COMPANY is not affiliated or connected in any manner to any third party web
sites, including but not restricted to, online directories, listings, job boards, yellow pages and white pages.
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THE COMPANY recommends you to read license agreements of these third party web sites and ensure you
do not violate any Government Laws or rules of the third party web sites before using the software. You agree
that THE COMPANY is not responsible for any such violations committed by you using the software.

DO NOT USE THE SOFTWARE IN ANY CASE WHERE SIGNIFICANT DAMAGE OR INJURY TO
PERSONS, PROPERTY OR BUSINESS MAY HAPPEN IF AN ERROR OCCURS, YOU EXPRESSLY
ASSUME ALL RISK FOR SUCH USE. THE SOFTWARE AND ACCOMPANYING WRITTEN
MATERIALS ARE PROVIDED "AS IS" WITHOUT WARRANTY OF ANY KIND. THE COMPANY
DOES NOT WARRANT, GUARANTEE, OR MAKE ANY REPRESENTATIONS REGARDING THE
USE, OR THE RESULT OF THE USE, OF THE SOFTWARE OR WRITTEN MATERIALS IN TERMS
OF CORRECTNESS, ACCURACY, RELIABILITY, CURRENTNESS OR OTHERWISE. YOU ASSUME
THE ENTIRE RISK AS TO THE RESULTS, QUALITY AND PERFORMANCE OF THE SOFTWARE.
IF THE SOFTWARE OR WRITTEN MATERIALS ARE DEFECTIVE, YOU ASSUME THE ENTIRE
COST OF ALL NECESSARY SERVICING OR REPAIR OR CORRECTION.

THE COMPANY MAKES NO WARRANTIES OF ANY KIND, EXPRESSES OR IMPLIED,
INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTIBILITY AND
FITNESS FOR A PARTICULAR PURPOSE, WITH RESPECT TO THIS PRODUCT. NO ORAL OR
WRITTEN INFORMATION OR ADVICE GIVEN BY THE COMPANY, I'TS DEALERS,
DISTRIBUTORS, AGENTS OR EMPLOYEES SHALL CREATE A WARRANTY OR IN ANY WAY
INCREASE THE SCOPE OF THIS WARRANTY, AND YOU MAY NOT RELY ON ANY SUCH
INFORMATION OR ADVICE.

NEITHER THE COMPANY NOR ANYONE ELSE WHO HAS BEEN INVOLVED IN THE
CREATION, PRODUCTION,OR DELIVERY OF THIS PRODUCT SHALL BE LIABLE FOR ANY
DIRECT, INDIRECT, CONSEQUENTIAL OR INCIDENTAL DAMAGES (INCLUDING DAMAGE
FOR LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION, LOSS OF BUSINESS
INFORMATION, AND THE LIKE) ARISING OUT OF THE USE OF OR INABILITY TO USE THIS
PRODUCT, EVEN IF THE COMPANY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES.

Some states do not allow limitations on how long an implied warranty lasts, or exclusion or limitation of
incidental or consequential damages, so the above limitations and exclusions may not apply to you. This
watranty gives you specific legal rights, and you may also have other rights, which may vary, from state to state.

19a. LIMITATION ON SUIT - You agree that any suit or other legal action or any arbitration relating in any
way to this Agteement or to the software MUST be officially filed or officially commenced no later than ONE
(1) YEAR after the software is teceived by you.

19b. LIMITATION OF LIABILITY - IN NO EVENT WILL THE COMPANY OR ITS SUPPLIERS BE
LIABLE TO YOU FOR ANY DAMAGES, CLAIMS, OR COSTS WHATSOEVER OR ANY
CONSEQUENTIAL, INDIRECT, INCIDENTAL DAMAGES, OR ANY LOST PROFITS OR LOST
SAVINGS, EVEN IF A COMPANY REPRESENTATIVE HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH LOSS, DAMAGES, CLAIMS OR COSTS OR FOR ANY CLAIM BY ANY
THIRD PARTY. THE FOREGOING LIMITATIONS AND EXCLUSIONS APPLY TO THE EXTENT
PERMITTED BY APPLICABLE LAW IN YOUR JURISDICTION. THE COMPANY'S AGGREGATE
LIABILITY AND THAT OF ITS SUPPLIERS UNDER OR IN CONNECTION WITH THIS
AGREEMENT SHALL BE LIMITED TO THE AMOUNT PAID FOR THE SOFTWARE.

20. GOVERNING LAW AND FORUM - All disputes atising out of, under, or related to this Agreement will
be brought exclusively in the state or federal courts located in Santa Clara County, California, USA.
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21. COMPLETE AGREEMENT - This Agreement is the complete software license agreement between you
and THE COMPANY, and supersedes all prior negotiations, agreements, and understandings concerning its
subject matter. The interpretation of this Agreement may not be explained or supplemented by any course of
dealing or performance, or by usage of trade.

If you have any questions concerning this Agreement, or if you desire to contact THE COMPANY for any
reason, please contact in writing.

eGrabber Inc.

1340 S. De Ana Blvd., Suite #106
San Jose, CA 95129

USA
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