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Welcome to eMail-Lead Grabber GMSQL 2008!

Thank you for choosing eMail-Lead Grabber GMSQL. To get started immediately, we have
included this Quick Start Guide. It takes only few minutes to read this guide and you can start
using the software.

If you have purchased the software with the CD, here is the list of items you will find on your
CD:

¢ eMail-Lead Grabber GMSQL Installation file.

+ Quick Start Guide (Opens with Acrobat Reader).
¢+ Read Me (ReadMe.txt).

+ Sample form email messages.

+ Sample template.
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About eMail-Lead Grabber GMSQL

You may receive sales leads through email, online forms and third party websites. You need
to maintain the leads in a database for efficient follow-up. In addition, you need to immediately
respond to the prospects to prevent losing the leads.

eMail-Lead Grabber GMSQL transfers the data available in the email form into your GoldMine
database automatically. This enables you to eliminate manual data entry, avoid hassle in
processing the web forms and to follow up the leads efficiently.

This is a one-time setup and then eMail-Lead Grabber GMSQL starts transferring the email
data automatically into your destination application.

System Requirements
= Pentium llI
= 128 MB RAM
= 100 MB Free Space in Hard Disk
» Operating System:
= Microsoft Windows Vista
= Microsoft Windows XP

» Internet Explorer 5.5 or higher

Email Software Supported
+ Microsoft Outlook 2007 / 2003 / 2002 / 2000
¢+ Outlook Express 6.x / 5.x

+ Other Source Applications Supported: Clipboard, Selected Text, Windows Explorer files
(TXT, RTF, HTM/HTML)

GoldMine Versions Supported
¢+ GoldMine 8.x / 7.x —Web Import
¢ GoldMine 8.x /7.5.x / 7.x Corporate Edition, with SQL.
+ GoldMine 6.x Corporate Edition, with SQL and dBASE.
+ GoldMine 6.x Business Contact Manager Corporate Edition, with SQL and dBASE.
+ GoldMine FrontOffice Sales & Marketing Version 5.x, with SQL and dBASE.
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Installing the Software

To install eMail-Lead Grabber GMSQL:

L

L2

If you have the CD, double-click the installation file in the eMail-Lead Grabber GMSQL
folder. Else, visit http://www.goldmineaddons.com/products/reg-pages/egb-elgsql-
reg.asp to download the installation file.

The Install Shield wizard guides you through the installation process.
During installation, ensure that your GoldMine application is open.

Installation wizard prompts you to log on to GoldMine database.

Goldiine® 8.0

Logn |

Chck on "Get GoldMine D elads” bo get the cument open GoldMine® database

duecholy settngs

Get GoldMine Dietals |
System Dirsctory: | & \progam fes'goldmine 8.0\ J
GoldMine Directon: [GOLDMINE:
Coerenon Divectory - |GOLDMINE: |
Wiser Bame - IHMR—
Passwoed : [
Status :

Figure 1: Login - GoldMine Database

Click Get GoldMine Details. The entire database details about GoldMine are
automatically retrieved.

Password: Enter the GoldMine database password.

Click the Login button. The message “Logged in Successfully” is displayed in the Status
area.

Click Apply and OK.

When you finish the wizard, you have successfully installed the software.
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Registering the Software

After installation, eGrabber Product Registration dialog box appears. If you have purchased
the software or registered for a trial version, you should have received the License Key via
email.

+ Purchased the software: If you have purchased the software, type or paste the
Purchase Key under "Please type or paste your License Key here” and then click
Register Now.

+ Use the Trial version: If you have registered for a trial version, type or paste the
Trial key under "Please type or paste your License Key here” and then click Register
Now.

¢ The message “Successfully registered” appears under the Status area. Click
Continue to start using the Software.

@ The trial version is fully functional, but limited to be used for 10 days. You can transfer details from 100
email messages during the trial period.

+ Evaluate for 3 days: Click Continue Trial to evaluate the software for 3 days.

Using eMail-Lead Grabber GMSQL

After registration, a setup wizard is launched. You can set up eMail-Lead Grabber in a few
minutes according to your needs by using the wizard.

eMail-Lead Grabber follows a 3-step setup process.

¢ Step 1: Set up Email Account

¢ Step 2: Create a Template

¢ Step 3: Set up Filters

Upon launching eMail-Lead Grabber, cancel the Quick Setup Wizard.

Step 1: Set up Email Account

The two most common email accounts used with eMail-Lead Grabber are Outlook and POPS3.
Though it is recommended to use Outlook because of its better organization, you can also
use POPS if that email account is dedicated to lead emails from third party websites.

Quick Start Guide -3-



Set up Outlook

= Click Accounts on the eMail-Lead Grabber toolbar.

¥ @% LE il » 7

Check Mail Accounks Setup Wizard  Filkers Impart Toolbar Compose

Figure 2: eMail-Lead Grabber Toolbar - Select Accounts

» Click Add > Outlook to add an Outlook email account

A1 Personais [ merrrre—
IMap
Chack Mal  Account Type Microsoft Cutlook 20072003/ 2002

Outhook Express 5.016.0
Outhook, 2000
PLP3

Diptices

Help

Cloze

Figure 3: Account setup

= Enter your account details and select the Polling and Processed mailbox. The Polling
mailbox is the mailbox in Outlook that contains all your leads. It is recommended that if
you do not have a separate mailbox for leads, then you create one. You can use the
Outlook filters to filter the leads or simply drag all your leads into the newly created
mailbox. The Processed mailbox is the folder to save all the processed email.

Outlook Mail Personality Setting

Personality Mams . |Fesdback
Proling M ailbsox o |Personal Foldes\Feedback
Processed Madbox | Perzonal Foldess\Processed
Restuen Address | support{@egrabbern com
SMTP Senver 1 | srobp.sgrabber com
Foll Personality Colw v |mport Parsonalty Display M ame
» |mpod Pansonalty Emal Addiesss
coce |t

Figure 4: Personality settings for Outlook

= Click OK to save the settings.
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Set up POP3
= Click Accounts on the eMail-Lead Grabber toolbar.
= Click Add > POP3 to add a POP3 email account.
= Enter your account details.

= Click OK to save the settings.

Step 2: Create a Template

Right-click on the Web form Email and click Create Template>Advanced Mode to launch the
TemplateMaker.

- Check Dption k
Chiarge Mai Status k
Messsge ]

N '

U creste Fiers,., !
Sadact Al Massage(s)

"7 P Be-Process Messagels)

Frocess through Fitens)

= Dot Mg poe )

Cogy to L]

L Maovve ba ¢
Process wsing k

Figure 5: Create Template in Advanced Mode
Create New Template
= In the TemplateMaker window, click File>New to create a new template.
= Inthe Template Type list, select Email Extract.
= Inthe Select Contact Manager list, select the appropriate GoldMine version.

= Click OK.

Create New Template E|

Template Option

Template Type: |Email Extract j

Contact Manager Settings

Select Contact Manager: [Tl

Database MNarne:

(]9 | Cancel

Figure 6: Create Template for GoldMine
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Login to GoldMine

= In the Login window that appears, click Get GoldMine Details

= Enter your login information

= Click Login. The message “Logged in Successfully” appears in the Status box.

=  Click Next

@ Note: Ensure that your GoldMine database is open to get the details

Login

deeciony sethings.

Chck on "Gt GoldMine Detals’ 1o gl the cunent open Gokddine® dalshass

(X]

Gt GokdMine Delals |

System Dissctory: |d\grogrom Hes'goldrine =

GoldMine Dirsctony : fEDLI'.JHINE
I Coremon Divectory . [GOLOMINE |

Lo Mzt = M asher

=— I ......

Shatus

| = Cancel Help About

n -

Figure 7: Login to GoldMine

Select Detail Fields

= In the Details Selection window that appears, select the Detail fields under Detail

Name where you want to transfer the information.

=  Click Next.

Details Selection

Select Detad Fields

Detal Name

|| £rmetic an Expeess Cand Holder
[ Asvesiican Ewpess Mumbes

[ Bisthday

O Computes

O Magazine

[ Page: Fiti

[ Paitriee

O Resale Tax D

[ RS Expestise

O Setial Humber

< »

¢ Back I Mot I Cancal

Heo |

X]

Figure 8: Select Details
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Select User Fields

= Inthe Field Selection window, select the User Defined Fields where you want to
transfer information.

= Click Next.
Field Selection x|
Sedact the Lses Fislds

Label [ Field Hame: | Select Al

| Eradget USERDEFDT

[ Dec Makes LISERDEFOS _ Ceaa |

[ Hat Button USERDEF0Z

E Level USERDEFD4

[ Ml List USERDEFO7

] Objective USERDEFOS

FlOpen USERDEFID

B Open USERDEFDS

B Special USERDEFOS

[ Tembon USERDEFO3

¢ Back: Nest > Cacel | Heb Avout |

Figure 9: Select User Fields
Duplicate Check Setup
= In the Transfer Setup window, select the Fields to check for duplicates.

= Select the Mode or action to be performed when a duplicate is found. Click Next.

Transfer Setup El

Sedect Trangles Mode

Mode: T - |
Sedact Fislds: To D

o Diupbcabe Check Note:
v ame ~
[ |Compary Atk Hhe uged bo decade
:n.i':Em.ﬂ on Transier moda, if
= duplicate iz found by
= Thowang & COmpaNELon
e of meoming ard ewtling
[ |Contact Type 3 cortac] datads
I~ Biing GoldMine® Lo the forefront after transfes
< Back Moot » Cancel Help Aboia

Figure 10: Check for Duplicates
Attach a Process

¢ Inthe Processes window, if you want to attach a process, select the Attach
Process after transferring records to GoldMine checkbox.

e Select the processes to be attached to a contact and click Next.
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Processes

e ai-Lead Grabbes vl Attach the selecied Frocesses o the contack being
transbered. To Trigges the Process gote Gokdmine's T ools-»Automated Process Center

W Attach Process afer transhemng reconds io GoldMine®

| Customer \Welcome
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Figure 11: Attach Process

Schedule Activities

¢ In the Activities window, you can schedule activities when transferring contacts into
GoldMine. Click New and select the type of activity to be scheduled and click Next.

Quick Start Guide

Scheadide activities whis ransheming to GokdMine
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Figure 12: Schedule Activities



Miscellaneous Setup

= The Miscellaneous Settings window enables you to customize miscellaneous details.
Select the required settings and click Finish.

Mizscellaneous Settings

U Settings

[~ Do not Lipdate User Fislds,if incoming datais empryl | Mot
Sl an optimum

GolkdMine Dirver performance seltings 15 :l Tl e G
Diekimites for fiedds mapped to Notes saction: W‘*"f“' S
& Tab Recommended
" Newline mnm
" Cushon

Filing Highoay O plions

i3 W:ﬁe"pHi.sbory ' Fl:nl-]i.sh:,r

[~ Ensble Phone formaltrg

<Bock [ Fmsh | cencel | Hep Aot |

Figure 13: Miscellaneous Settings

Mapping the Fields

Highlight the tag (in this case “first:”) and mark it as an anchor by clicking on the X icon.

Untitled - TemplateMaker
Ble Edt Wew [nsert Erm Iﬂ'* Help

e BB EE R ‘Ea T
btlm‘r iz the result of your dﬁFﬂ:
submitted by (johnEmcgraw.com
HFEE oonn

lastc: Hathew

Figure 14: Mapping the fields

Mapping the Values

Select the Tag Value (in this case “John”) and then click on the Insert Field button and select
the appropriate field in GoldMine.

Untitled - Tem plateMaker
Elbe Edt Yew [nsert Process Tools Help

D&M BREZY e
Fclcu is the cesu} {?&m - It
submitted by (jol e
__________________ [Rp—
¢ficsc: :--

Lask Name et
la=r: Hathew Bddress 3

I P

Figure 15: Mapping the values
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Repeat the steps until all your tags and values have been mapped to their respective fields in

the GoldMine database.

Click File > Save to save the template. The template is now listed in the Form Processing

Center.

eMail-lead Grabber GMS0OL
File Edit View Message Folders Tools Help

3 5B i » 2 % 3
Check Mail Accounts Setup Wizard  Filkers Import Toolbar Compose Reply Reply All Forward
=W eMail-Lead Grabber GM3CL Blo[w] ] From | subject Received
A hillaryiEpalm, com () ELG Test IMay 2002122333
& Outhox = ki@ ELG Test 3IMay 2002 122337
B Trash mark@gm.com (] sl ay R
] Filker =
=} Form Processing Center F
GME_Sarple
GM7_Sample From: john@megraw.com [| To: isupport@egrabber com
Eﬂl GMEE_Sarane Subject: ELG Test
ﬁg GM?E_Sample
Below is the result of your form. It was
submitted by (john@mcgraw.com).
first: John
Figure 16: Templates added to Form Processing Center
Step 3: Set up Filters
Click Filters on the eMail-Lead Grabber toolbar
Fne
X & LB [if b 2
Check Mail Accounts Setup Wizard  Filkers Impart Toolbar Compose

Figure 17: Filter Setup

Click New on the bottom left and type a name for the filter.
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Filter Setup |‘§

Fites[z) Manua
Mad Filtes Sebup
Match
Header: | 1
Flaase arter the nams of the e
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Ok Cancel
£ »
Vi Moke: Clhck the “Save Filter” buthon lo gave the changes made bo the cusment fibes,
Cloze Hedp

Figure 18: Create Filter

Set up filters to work in both Manual and Automatic modes by selecting both the options.

Select the matching condition for the email to be filtered, just as you would in an email filter.
The example given below filters all the emails that have the text “ELG” in the Subject line. You
can also set up a second condition by repeating the above steps. If you do not have a second
condition, select Ignore.

v Manusl o Autematic
Ml Fiker Setup
Match
Heades: Subject  + | Contsms = | ELG
Ignoee -
| e

Header ; | Nons =

'

A b
Figure 19: Setup Filter Condition

Next, select the action to be performed when the emails satisfy the condition set above. For
example, to process the email with the test template set up in Step 2, select Transfer To.

Action
[
None w
Reply With & —
Size Limdcations il
Date Range &
Round Robin Forwarnding
Fuoind Foban Processing b
SR h o save the changes made to the curment fiber,

Figure 20: Setup Filter Action
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In the pop-up window that appears, select the template to which you want to process the
emails and click Add.

Choose template for filter

Double click on template name to add

Available Templates Template choosen for the filker
etdail-Lead Grabber GMSEL Form Processing Center : GM7E_Sample
=- @ Form Processing Center Form Processing Center : GMY_S ample
GHE_Sample Farm Processing Center : GME_Sample
g GM7_Sample
{3 GMB_Sample

{4 GM75_Sample

Add Bemove Cancel

Figure 21: Select Templates

Save the filter and close the window.

Setup to download messages

After finishing the setup of all the options, set the timer to check for new emails. Click
Tools>Options and select the option Automatically download new messages and set the
time interval to check for new emails.

eMail-Lead Grabber GMSOL Options - Miscellansous Setup

Check, fon ness meszages of dadup
E ¥ Show popup when new Me13008 Nves
Mescellarec: v Show Alert for medbes: Compaction [recommended]
v Automatically download new messages. Check for messsges every (10 mintels) Hel

hili

v Lge Syzlem Dabe Time lormat

Setup ebladLesd Giabber for wer Sehup Logn

Serd Options
Use Outlook.  Pacfle N ame:

Pazsword:

Figure 22: Setup to download messages
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Process through Filters

Select the messages to be processed in the Messages window. To select all the messages,
press Ctrl+A. Right-click and select Process through Filter(s).

| Subject | Received | Account
Check Dptica ¥
Change Mall Stabus b

[Eegrabbes. com [essags [
Create Template k
Crasbe Filbers...

r form. It w J N

Eraw. o), Sefect All Message(s)

TSROTERRERRR | roccss theough Fiter(s)
Dt Messane(s) .
Cogy ko *
[ b b
Process using ¥

Figure 23: Process through Filters

The |Task Status tab in the Status report at the bottom displays the percentage of
progress during the transfer process.

0l

Click the L1 Process Status tab and the last column displays “Transfer Successful” if the
form email is successfully transferred to your database. The selected form email is processed
by the Sample Template and transferred to create new Contacts in GoldMine database.

If your database is open, then the transferred contact is displayed in front of the window.

Transfer from your Email client

If your Email client is not supported by eMail-Lead Grabber, you can use the Import Toolbar
to download the email into the Inbox or to the database using appropriate templates.

Click Import Toolbar on the eMail-Lead Grabber toolbar.

3 & S I » [ 2

Check Mail Accounks Setup Wizard  Filkers Import Toaolbar Compose

Figure 24: Launch Import Toolbar
= Select the email from the Inbox of your Email client.
= Select your Email Client from the Source list of the Import Toolbar.
= Select the Inbox or appropriate template from the Destination list of the Toolbar.

= (Click GO.
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The selected email is processed creating new contacts in your database.

eMail-Lead Grabber - Import Toolbar Meru =
= || EEH seiected Ten - » Iribcs: ~ |Go

Figure 25: Import Toolbar

@ Note: You can transfer from popular email clients like Outlook/Outlook
Express/Netscape/Windows Messaging. You can transfer from AOL and others by selecting the
source as "Selected Text.” You can also transfer documents stored in folders by selecting the source
as " Windows Explorer.”

You can also:

+ Transfer web form email and populate details tab, user fields, key fields, Notes field and
summary fields in GoldMine database.

+ Auto-schedule activities and automated processes for the contact record.
+ Generate ticket numbers for the contact record.

+ Auto-Record email content to Notes tab, attachments to Links tab and email to History
tab of the transferred contact.

+ Lookup values in email and auto assign Record Owners/Account Managers/Contact
Groups to contact record.

+ Automatically create an additional contact for the primary contact.

And more...

@ Refer to Help Topics or User Guide for more information.
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Technical Support

Telephone: (408) 872-3103 Weekdays 8 AM - 5 PM PST
Fax: (408) 861-9601

E-mail: support@egrabber.com

Web: http://www.goldmineaddons.com/products/email-lead-grabber-gmsgl.asp

Copyright, License and Trademark

Information in this documentation is subject to change without notice. The software
described in this manual is furnished under a license agreement. In no event will
eGrabber be liable for any damages resulting from any defects or from the use of
information contained herein. No part of this manual or the software may be reproduced
translated or transmitted in any form or by any means electronic or mechanical including
photocopying or recording for any purpose without the prior written permission of
eGrabber. You may make one backup copy of the program for your own use. The program
is protected under the copyright laws that pertain to computer software. It is illegal to
make copies of the software without written permission from eGrabber. In particular it is

illegal to give a copy of the program or your spare set of disks to another person.
Copyright 1999 — 2009 eGrabber. All rights reserved.
eMail-Lead Grabber GMSQL is a trademark of eGrabber. Other products mentioned in

this manual are trademarks of their respective holders.
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